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DEAD-ENDS 
Are Always Tight 
and Strong ... 


if you would have trouble-free 
Dead-Ends be sure you use National 
Nicopress Offset or Elbow Dead- 
Ends. The job of installation, with 
the light, compact NICOPRESS 
tool, is mighty simple. And your 
completed Dead-End equals or ex- 
ceeds the rated breaking strength 
of the conductor—and stands up, 
IN A MOST SURPRISING MAN- 
NER under the rigors of vibra- 
tion. Dead-End the Nicopress 
way for safety—security—economy. 
Write for Price List R-34 today. 


AMELECTRIC 
TELEPHONE CABLE 


TELEPHONE AND 
TELEGRAPH WIRES 
SWITCHBOARD CABLE 
MAGNET WIRE 


Kennecott Wire and Cable Company 
Subsidiary of Kennecott Copper 
Corporation 


LEICH SALES CORPORATION 


Distributors 
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DROP WIRE INTERIOR WIRES 
**The Best’ 
222 W. Adams St., Chicago, Ill. 


Telephone: Franklin 2931 


THE NATIONAL 
TELEPHONE SUPPLY CO. 
“ 5100 SUPERIOR AVE., CLEVELAND, OHIO 
“4 g %. Canadian Mfr.—N. Slater Co., Ltd., 
. <7 Hamilton, Ont. 
( 4 cs Export Distributor — International Standard 


Electric Corp., New York, N. Y 


PHILLIPSDALE, RHODE ISLAND 
New York, 10 East 40th Streer 
Chicago, 140 South Dearborn Street 
Cincinnati, Traction Building 


Elbow Type 


We make more: 
DIFFERENT, 
BETTER, build 
Reasonably | pirectories 


Priced, SECURITY 


than any other printer i raha) 


Telephone 


R.R. Donnelley & Sons your lines 


Company 
350 E. 22nd St., Chicago 


WITH CHANCE 
CABLE RINGS 


@ No Tangle Packed — 
Easy to Handle 


@ Spiral Grip-No Slip 


J.G.WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate 


Surveys, Financial Investiga- @ Curved Bearing Suriace—No Cutting 


ns, Organization, and Oper- 
@ Shoulder Hook—No Jumping Off 


ation of Telephone Companies. 
@ Spring Action—Easy 
Installation 


A-B-CHANCE CO:.. 


3324 Bankers Bldg., Chicago 
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That is the reason you will find the Telephone Wabash 8604 


Calculagraph operating in most central 
offices in this country and abroad. 


H. D. FARGO, Presipent AND TREASURER 
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LL EXCHANGES 


HE Masterbuilt Junior provides modern common 

battery service at a cost lower than that of mag- 

neto. Many owners of small exchanges near you 
have taken advantage of this new way to make more 
money. 
For this switchboard provides both types of service. 
With it you can get higher rates from the majority of 
subscribers who want "big city'’ service, and you can 
maintain magneto service at present rates for the rest. 
The common battery idea spreads quickly once you 
make this service available. Subscribers take to it 
easily, and willingly pay more for it. 
One line at a time can be converted from magneto to 
common battery by simply changing two simple con- 
nections at the switchboard. No extra switchboard 
expense is incurred to do this, but you immediately 








ATION OF STEEL! Kellogg Master- 
vitthboards are built upon a rigid, 
framework. Lightweight, but having 
uctural strength to support all equip- structions; everythin conveniently arranged 









ment and cabinet woodwork. right before you. 








NEAT AND ROOMY! All of the equipment in 
the Masterbuilt Junior is positioned and spaced 
for easy accessibility. No crowding, no ob- 


increase your earnings and decrease operating costs. 
Talking and ringing current is furnished for as little as 
10 cents per year for each common battery station! 
Think what this one item alone means to you in reducing 
expenses. 


Because the Masterbuilt Junior costs so little, it is 
unquestionably the easiest and most economical way 
for you to improve your earnings. It will pay you to 
get the facts and fiqures on your exchange from your 
Kellogg representative. He will gladly give them to 
you without obligation. 


KELLOGG 


SWITCHBOARD & SUPPLY CO., CHICAGO 








SIMPLE AND RUGGED! Typical of Kellogg 
design and construction, the Masterbuilt 
Junior assures many years of trouble-free 
service. Easier to operate than might be im 
agined, and maintenance is never a problem 





res 


READY TO SHIP! Masterbuilt Junior 
comes completely set up, wired and 
tested in the Kellogg factory. Simply 
connect ready-fanned cable to the main 
frame, and the installation is 











PRE-WINTER CHECKUPS 





Reduce Cold Weather Accidents 


By JOHN G. REYNOLDS 


BEFORE WINTER arrives with icy blasts, trucks, tools and 


equipment should be carefully inspected for defects and all 


placed in safe condition for use. 


The company that recog- 


nizes winter hazards and prepares for them does much 


toward the elimination of costly accidents. 


uncover potential instruments of destruction. 


Inspections often 


Discovery of 


such items is one effective means of reducing needless 


TEST POLES 


deaths, injuries and expense 


NY OUTSIDE plant worker can 
A mnt state that working 

on a pole when Old Man Win- 
ter gets down to business with his 
northeastern gales, is by no means 
the safest of his daily tasks. In 
such weather workers often try to 
speed up routine tasks, but numb 
fingers and hands do not efficiently 
grasp tools and materials, and move- 
ments are hampered by extra cloth- 
ing. Such conditions are widely 
known as accident contributors and 
they cause many mishaps_' which 
may rightfully be classed as “‘cold- 
weather accidents.” 

Thanks to the policy of most com- 
panies, construction and mainte- 
nance work is usually scheduled and 
completed during the spring, sum- 
mer and fall months. However, the 
“Message must go through” the year 
’round, and winter is no period of 
bliss for telephone plant men. The 
job must be done whether it is 99 in 
the shade or the mercury is at the 
bottom of the thermometer tube. 

Past experience with the accident 
bugaboo has proved that in addition 
to workers remembering safety 
when icicles are clinging to the 
wires, the management must make 
preparations for cold-weather haz- 
ards. The management’s responsi- 
bility lies in seeing that trucks, tools 
and equipment are in safe condition. 

Many supervisors, who have taken 
time to find out if the management 
was doing its part to help its work- 
ers safely perform their jobs have 
duplicated an experience of the 
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Pike poles and pike pole tests are as im- 
portant in the winter as at any other time. 
But workers will not properly test poles for 
defects if the pike poles are cracked and 
incapable of doing the job. 


writer a number of years ago. Hav- 
ing suggested a personal inspection 
of trucks and equipment, the super- 
intendent made one such trip. 
After uncovering a few wornout 
tire chains, several cracked pike 
poles, a few dozen pairs of one-eyed 
goggles, yards of frayed rope, sev- 
eral age-weakened safety belts and 
straps, and a multitude of other 
items which were unsafe for the job, 
the superintendent had the look of 
one asking: “How long has this been 
going on?” That one trip was 
enough to convince him that safety 


programs—if properly conducted by 
the management—require more than 
a book of rules, an occasional letter 
and a bulletin service. 


An Unsafe Tool Is Worthless 

and a Liability 

If your company has never made 
an inspection for unsafe tools, ma- 
terials and equipment, there is no 
better time to start such a program 
than before winter sets in. And 
there is no better place to start than 
on the tools and equipment carried 
in the trucks and in the repair kits 

Pike poles and pike pole tests are 
just as important in the winter as 
at any other time, despite the be- 
lief of some that frozen ground will 
prevent a deteriorated pole from 
breaking. Accident records are si- 
lent witnesses of the fact that de- 
teriorated poles will snap in the win- 
ter as easily as in the summer. All 
pike poles should be inspected for 
defects. If handles are uncracked, 
points are sharp and poles are un- 
warped, they are all right for serv- 
ice. But do not expect a worker to 
test a pole for defects properly with 
a cracked or dull-pointed pike pole. 
The points of the poles can be re- 
sharpened and broken or weakened 
handles can be easily replaced. 

Defective spurs have no place on 
any truck. Blunt spurs have diffi- 
culty in holding on a pole during the 
summer; but on an ice-covered pole 
they react in much the same manner 
as dull ice skates. Spurs should not 
be less than 114 inches long and as 
sharp as when they were purchased. 
The leg irons should be free from 
defects such as cracks or breaks. 
Leather straps should be _ strong. 
Any defects discovered in_ the 
leather or metal should warrant the 
issuance of new climbers. 

Body belts and safety straps may 
rightfully be classed as the line- 
men’s best friends and they should 
be in safe condition at all times. 
Snaps, buckles and D rings should 
be strong and capable of doing the 


TELEPHONY 











Bc 


ci 





s 


ae 
la- 
no 
im 


na 


ill 
ym 


on 
fi- 


le 


ld 
Id 
ne 
lY 














entire 
on them. 





Body belts and safety straps are the line- 
man's best friends. They should be in safe 
condition at all times. Snaps, buckles, and 
D rings should be strong and capable of 
performing the work expected from them. 


job expected of them. And at this 
time of year all belts and straps 
should be cleaned with saddle soap 
and oiled. 


Weak Ladders and 
One-Eyed Goggles 

Ladders are safe enough if they 
are used correctly and are in perfect 
condition. Ladders with broken or 
loose rungs, splintered side rails, 
frayed .ropes and loose or broken 
hooks cannot be classed as safe items 
of equipment. 

A ladder recently placed on the 
market is especially adapted for 
cold-weather work. It has an iron 
collar at the top which is curved to 
fit around the pole. In this collar 
are three sharpened studs. These 
studs cut into the pole and give ad- 
ditional support to the ladder. The 
ladder is also equipped with chisel- 
shaped safety shoes which easily 
penetrate frozen ground. 

Goggles should be worn in winter 
as well as in other seasons—for fly- 
ing particles do not respect climatic 
conditions. But goggles with cracked 
or broken lenses and broken straps 
are worthless at any time. In the 
past many workers did not wear 
goggles during the winter because 
the glasses steamed or frosted over 
and hindered visibility; prepara- 
tions now on the market prevent 
“steamed up” and “frosted goggles,” 
New type cushioned cases reduce 
goggle breakage. These are espe- 
cially economical where goggles are 
carried in repair kits and truck com- 
partments. 

Ropes, chains and buckets should 

in good condition before cold 
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weather starts in. If ropes are 
frayed and weakened, chain links 
broken, and the buckets without han- 
dies or full of holes, they certainly 
have no place on the truck. The use 
of handlines and buckets for raising 
and lowering tools and materials 
should be encouraged generally; but 
if the items are not in usable condi- 
tion, the instructions are worthless. 

Cable-splicers’ tents get some real 
use in winter. They should be in- 
spected for defects with the same 
thoroughness that a circus owner 
inspects his “big top” before the 
circus season starts. In the winter 


some cable splicers resort to the old 
practice of heating tents with blow- 
Hazardous? 


torches. Yes, but cold 


secure 
ho oting 
for 
ladder 












other appropriate. 
tools may alse 
be used. f 


Ladders are safe enough if used correctly 
Ladders with 
broken or loose rungs, splintered side rails, 


and in perfect condition. 


frayed ropes, loose or broken hooks cer- 
tainly cannot be classed as safe items of 
equipment. 


weather often causes a worker to 
forget safety. A new type of tent 
heater safely warms the interior of 
the tent and eliminates the danger 
of fire. 


Inspect Linemen’s “Rocking 
Chairs” 

Linemen’s chair cars are often 
overlooked on inspection. Since they 
are equipped with chains, snaps and 
often have canvas seats, they de- 
teriorate and become unsafe. How- 
ever, practically all of the weakened 
parts can be replaced. Even the 
wheels can be retired with small 
tires which are now available. 

To discover a faulty pole jack 
when the work is all set to go ahead, 
is like answering the telephone at 
one a.m., only to hear “Wrong num- 
ber,” from the caller. As poles do 


have to be straightened or moved 
even in the winter months, this item 
should not be overlooked. 

Tire chains are often missed on 
inspection and their value not driven 
home until a skidding truck wrecks 
itself. So this coming winter make 
sure that each company car is pro- 
vided with the correct size chains 
and that they have no broken or 
weak links. Manufacturers now pro- 
vide chain sections to replace broken 
links and for a small expenditure 
worn chains can be put in first class 
condition. New type single-lock 
chains are proving to be real time 
savers and should be kept in mind 
if new chains are needed. 


First Aid Kits and 
Warning Signs 

Usually during the summer we are 
all first aid conscious. However, 
during the winter the interest drops 
and as a result unstocked first aid 
kits are in many trucks. They 
should be filled and prepared for the 
unexpected at all times. Inexpen- 
sive packet, first aid kits are avail- 
able and they should be a part of the 
regular equipment of all company 
cars. 

Warning signs, danger flags and 
manhole signs should receive the 
same use in December as in May. 
If flags are torn or grease-covered, 
signs dirty, stands bent and broken, 
they should either be reconditioned 
or replaced. 

Linemen who have been through 
real winter blizzards where tele- 
phone wires and power lines were 
scattered all over the county, re- 


PROTECT YOUR EYES 


Where nature of 
work requires. 





The worker should wear goggles, without 

fail, whenever the nature of his work re- 

quires that his eyes be protected. Goggles 

with broken or cracked lenses and broken 

straps are worthless and even constitute a 
hazard. 





alize the life-saving qualities of rub- 
ber line hose, rubber blankets, rub- 


ber insulator hoods and_ rubber 
gloves. It behooves every company 
to see that such equipment is in safe 
condition. Power lines and _ tele- 
phone wires do not come into contact 
as often as they did 20 years ago; 
but when they do meet, efficient rub- 
ber protective equipment is neces- 
sary. 

Of course, there are many other 
items which should be given inspec- 
tion on the pre-winter checkup, but 
only the ones which are apt to be 
overlooked have been listed. How- 
ever, if the items mentioned are ex- 
amined, it is quite certain that the 
disclosures will warrant extending 
the checkup to include the other 
tools and equipment used by the 
average telephone worker. 

In any event no one should be dis- 
couraged by these inspection discov- 
eries. Remember that it is the com- 
pany’s responsibility to open up 
truck doors and repair kits once in a 
while, for one never knows what 
instrument of destruction will be 
discovered. And the discovery of 
unsafe tools or equipment before the 
accident can happen is one sure way 
to reduce needless deaths, injury and 
expense. 

Ww Ww 


Bell Station Gains 
Above 1938 Results 

Principal telephone subsidiaries of 
the American Telephone & Telegraph 
Co. included in the Bell System showed 
a gain of 86,800 telephones in service 
during October. The increase in tele- 
phones in operation for the preceding 
month was 93,900. For October, 1938, 
the gain was 58,400. 

The cumulative gain by the Bell 
System during the first 10 months of 
this year amounted to 610,100  sta- 
tions. This compares with a gain of 
303,500 for the corresponding period 
last year. A total of 16,375,000 tele- 
phones was in operation in the Bell 
System on October 31. 


vv Ww 


Recent Prices in 


the Metals Market 

New York, N. Y., November 14. 
Copper steady; electrolytic spot, 12.50. 
Tin firm; spot and nearby, 52.00; for- 
ward, 48.00. Lead steady, spot, New 
York, 5.50@5.55; East St. Louis, 5.35. 
Zine steady; East St. Louis spot and 
forward, 6.50. Pig iron, No. 2 f.o.b. 
eastern Pennsylvania, 24.00; Buffalo, 
23.00; Alabama, 19.38. Aluminum, vir- 


gin 99 per cent 20.00. Antimony, 
Chinese spot, 14,00. Platinum, pure, 
40.00. 
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Thanksgiving Owes Origin 





To Pilgrim Fathers 


By MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Il. 


ARE WE losing sight of our 
blessings because of their 


abundance? Series No. 385 


N THE United States a day is 
I set apart annually, appointed by 

the President and by the gov- 
ernors of the various states, for giv- 
ing thanks to God for the favors and 
mercies of the years past. Thanks- 
giving is essentially a harvest fes- 
tival and owes its origin to the Pil- 
grim fathers. 

Despite the lean harvest of the 
summer of 1621, Governor Bradford 
of Plymouth Colony decreed a day 
of thanksgiving and rejoicing after 
the scanty crop had been gathered. 
This example of sturdy faith spread 
to the other New England colonies. 

In the course of the Revolution, 
Congress frequently recommended 
days of thanksgiving and prayer. 
After the war ended many of the 
states adopted the custom of an an- 
nual day of thanksgiving. There 
was, however, no uniformity of date 
for holding this festival. Owing, how- 
ever, to the admirable persistence of 
Mrs. Sarah Joseph Hale, President 
Lincoln at last in 1863 appointed 
Thursday, August 6 “as a day for 
national thanksgiving, praise and 
prayer.” 

Since 1864, the last Thursday in 
November has been proclaimed an- 
nually by the President as the day 
of national thanksgiving. However, 
after three quarters of a century our 
President has decreed that our an- 
nual Thanksgiving Day shall be one 
week earlier, this year being No- 
vember 23. The governor of Illinois 
has also proclaimed this date as our 
day of Thanksgiving. 

However, some states will con- 
tinue to celebrate the day on the 
last Thursday in November. If you 
are planning to go home for the 
holiday it will be well to check up 
to find out which day your state is 
celebrating; otherwise you may be 
disappointed in not being able to 
partake of that popular Thanksgiv- 
ing food, turkey. 


One day set apart in which to be 
thankful out of 365 days in a year is 
hardly sufficient for the many bless- 
ings we all enjoy. If we would take 
the matter of Thanksgiving seri- 
ously, every day could well be 
Thanksgiving Day. 

The privileges we enjoy as Amer- 
ican citizens would alone be sufti- 
cient to merit our eternal gratitude. 
Despite any hardships, trials or dis- 
appointments we may have experi- 
enced during the past year, we are 
still privileged to live in “the land 
of the free and the home of the 
brave”—the good old U.S.A., most 
glorious country in the universe! 

We are also living in an era of 
comfort and convenience and in the 
land of plenty. We may well com- 
pare our mode of living with that of 
the Pilgrims—review their hard- 
ships, privations and sufferings. And 
yet, they were thankful for a lean 
crop. Can it be that we are losing 
sight of our many blessings because 
of their abundance? 

A lesson of thankfulness may be 
gleaned from David for every fur- 
row in the Book of Psalms is sown 
with the seeds of thankfulness. 


Questions from Illinois 
Operators 

1. On a messenger ticket when 
the call has been canceled and 
the messenger amounts to 25 
cents and the report charge 25 
cents, do we have to collect tax? 

2. After receiving several DA’s 
on a station-to-station call if 
you report WH and the sub- 
scriber cancels the call, is the 
WH chargeable? 

3. If a subscriber asks for a party 
who has died, what report 
would you enter on your ticket? 

4. Need an operator give a “busy” 
report if the busy signal is 
used ? 

5. On an uncompleted call, after 
the called party has not been 
located after trying at several 
different towns, what report 
charge is to be paid? 

The answers to these traffic ques- 

tions are presented on page 30. 
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in the Nation’s Capital 





by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


FCC’S RECOMMENDATION that government increase the 


rates it pays for domestic telegraph messages indicates that 


the commission is gradually trying to improve the economic 


position of the telegraph companies. . . . Adjournment of 


Congress was the signal for intense political maneuvering 


for favored positions in the 1940 campaign 


AST WEEK’S report of the FCC 
J ssementing an increase in 

the rates paid by the govern- 
ment for domestic telegraph mes- 
sages from 40 per cent of the 
charges applicable to private com- 
mercial firms to 60 per cent of such 
charges, can be taken as the open- 
ing gun in the campaign which has 
been agitated within the FCC to do 
something for the telegraph compa- 
nies ere they perish. 

Those who recall Commissioner 
Craven’s dissenting opinion in Re 
Domestic Telegraph Carriers (1938) 
24 P.U.R. (N.S.) 242, will remember 
he warned the majority of the com- 
mission that its forthright refusal 
to allow 15 per cent emergency rate 
increase in that case (on more or 
less technical grounds) was only a 
postponement of a fundamental eco- 
nomic problem in the field of com- 
munications. 


He hinted that the plight of the 
telegraph companies would come 
back to plague the FCC. Commis- 
sioner Craven’s opinion, in which 
Commissioner Case joined, stated in 
part: 


The telegraph companies are not 
only public utilities, each in stern 
competition with one another in the 
same field, but are also in most active 
competition with companies which are 
not participants in this hearing, but 
which have a by-product of another 
media of communications to offer at an 
out-of-pocket cost. The telegraph 
companies are also in active competi- 
tion with the excellent air mail serv- 
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ice of the United States Government. 

These competitive factors must be 
considered in any prognostication of 
the future structure of the regular 
telegraph common carriers because 
this competition is effective, and so far 
is unregulated. It is, therefore, neces- 
sary to weigh such factors when con- 
sidering the type of action which will 
result in justice to the telegraph car- 
riers and their employes, as well as to 
the public as a whole. 


Since that time the feeling has 
been growing within the commis- 
sion that something sooner or later 
will have to be done about the tele- 
graph companies. The granting of 
the emergency temporary increase 
in itself would probably have been 
only a doubtful palliative. When 
one form of communication is be- 
sieged by commercial competition 
from other forms of communication, 
higher rates alone are certainly not 
the right answer. 

Even Commissioner Craven recog- 
nized this at the time of the 1938 
decision on the emergency rate in- 
crease. Yet he thought that a rate 
boost might serve to tide the tele- 
graph companies over a period dur- 
ing which the commission could de- 
termine a long-range policy. 

There are a number of things that 
could be done to renew the economic 
vigor of the telegraph concerns, 
aside from rate increases. Two ob- 
vious steps in this direction would 
be the abatement of competition 
within and without the industry, 
respectively. 


The first of these steps would 
mean the long-talked-of merger of 
the two national wire concerns. As 
recently mentioned in this depart- 
ment, Chairman Fly has given this 
part of the picture his earnest per- 
sonal attention almost since he came 
to the commission. But it is a com- 
plicated problem that can’t be 
worked out overnight. Even the 
passage of congressional legislation, 
which the FCC is expected to rec- 
ommend at the next session, will 
only see the job half done. How- 
ever, a start has been made, at 
least; which brings us to the second 
part of the problem of telegraph 
competition. 

In addition to the air mail and 
certain special telephone services, 
telegraph traffic has suffered consid- 
erably from the competitive effect of 
cheap long distance telephone rates. 
Obviously nothing much can be done 
about this since it is the public pol- 
icy of the FCC to promote the most 
reasonable rates possible for the 
long distance telephone service. The 
effect, however, is indisputable. 
Every time the margin of cost be- 
tween the written telegram and the 
spoken long distance call shrinks, 
the “fast” or urgent type of com- 
munication business has a tendency 
to go over the telephone wires. 

This also holds true at the other 
end of the telegraph companies’ 
business with respect to the air mail. 
With the air mail routes increasing 
in speed and efficiency, there is a 
tendency for the “slow” traffic to 
take to the skyways, where the dif- 
ference in time is not enoygh to 
justify the difference in cost. It is 
equally obvious that Uncle Sam is 
not going to restrict his increas- 
ingly popular air mail service to 
leave the coast clear for the tele- 
graph companies. 

And that leaves, between these 
two extremes of instantaneous com- 
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munication service via telephone and 
rapid physical communication serv- 
ice via air mail, the only available 
field for the telegraph companies. 
The long-range question that will 
probably have to be answered by ex- 
perience (rather than regulatory 
judgment in the near future) is 
whether this field is big enough to 
support a nationally integrated tele- 
graph system. In other words, as- 
suming that a merger of the two 
competitive wire companies is com- 
pleted and that certain minor extra- 
industrial competition within the 
telegraph field itself can be abated, 
will the business thrive? 

Probably no member on the FCC, 
risking his judgment over a period 
of a decade or more, would be pre- 
pared to answer that question point 
blank. The sensible thing would 
seem to be to give the telegraph 
companies a chance and see how 
they make out. 


ELL, THIS brings us back to 

the step taken last week to 
increase the rates paid by the 
government for domestic telegraph 
service. It is not generally under- 
stood outside of the trade that the 
federal government, from the point 
of view of volume, is perhaps the 
langest single customer of both the 
Western Union and Postal Telegraph 
systems. Furthermore, in addition 
to a 60 per cent rate cut which the 
United States government has so far 
demanded for the handling of its 
telegraph business, it required pri- 
ority for official messages. This 
often meant special handling at pro- 
portionately larger expense. 

It was brought out in this FCC 
report that the United States gov- 
ernment gets no such cut rate on its 
telephone business. The reason for 
the distinction is purely legal, in 
that the Post Roads Act is not ap- 
plicable to telephone companies 
which receive no benefit under it. So 
it clearly appears that if the tele- 
graph business, as a whole, is not 
presently a profitable enterprise, the 
cut-rate priority service enjoyed by 
the government must be _ propor- 
tionately much more unprofitable to 
handle. 


Of course, the FCC could have 
gone farther than it did in aid of 
the telegraph companies and recom- 
mended the wiping out of the United 
States government discount alto- 
gether. But that was perhaps too 
much to expect, in view of the fact 
that telegraph companies do enjoy 
certain benefits under the Post 
Roads Act and the volume of govern- 
ment messages serves to some ex- 
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tent to generate private business at 
commercial rates. 

One angle of this situation not 
discussed in the FCC report (prob- 
ably because of its very recent de- 
velopment) has to do with the out- 
break of the international hostili- 
ties. Offhand, one would suppose 
that any resulting increase in do- 
mestic industrial activity accruing 
from the European war would boost 
the telegraph companies’ traffic. Pre- 
liminary figures indicate that this 
has been true to seme extent. 

But there are also offsetting fac- 
tors either present or in prospect. 
There is the bugaboo of rising oper- 
ating costs (labor and materials) 
and taxes. Furthermore, the very 
unprofitable government business 
already mentioned has probably in- 
creased out of proportion to the in- 
crease in general traffic. 

And so it would seem that the 
FCC, in a gradual way, is trying to 
bring the telegraph companies to 
the economic position where they 
can fight the best possible contest 
against external competition which 
is unavoidable. It will probably be 
a number of years before we know 
the answer. 

If the telegraph industry, after 
being armed with timely economic 
weapons of self-defense demon- 
strates that it can stand on its own 
feet and do a profitable business, it 
will remain on the American scene 
indefinitely. If, on the other hand, 
it falls behind despite all efforts for 
rejuvenation, the field will eventually 
become the heritage of other forms 
of communication media. The sig- 
nificance of this outlook to the tele- 
phone industry is surely self-evident. 


ASHINGTON politicians cer- - 
tainly had a hard time keep- 


ing domestic issues under cover dur- 
ing the neutrality debate. But all 
observers seem to agree that the 
boys in the backroom made an 
unexpectedly good job of it. This 
probably resulted from the fact that 
they were watching each other so 
closely that nobody had a chance to 
break the truce (unless you would 
eall Chairman Dies’ red-and-black- 
shirt hunt a political exercise). 
Secretary Wallace found that out 
when he made that crack a few 
weeks ago about the President run- 
ning for a third term. If the well- 
meaning Secretary of Agriculture 
was under the impression that he 
was only bringing an apple for the 
teacher, he was soon disillusioned 
when the bombardment broke on 
him from left and right. New Deal- 
ers accused him of breaking the 





truce, while Republicans and old 
deal Democrats insisted that he was 
trying to maneuver himself nearer 
the throne so as to be handy in case 
Caesar should put away the crown 
for the third time. 

But the adjournment of the spe- 
cial session November 3 was hailed 
by long-suffering politicians of every 
shade and caliber as being the signal 
to roll out the barrel and have a jot 
of fun. Not much publicly has 
transpired since the wraps came off, 
but here in Washington the past 
week has been one of intense man- 
euvering by dark horses and favor- 
ites alike for the inside rail posi- 
tions for the race of 1940. 

Frank McHale, who is the very 
conspicuous undercover agent for 
Paul McNutt, has been dispatching 
his emissaries to all pivotal states 
throughout the East in an effort to 
capture delegates for the Hoosier 
hot shot. All this is being done, of 
course—‘“in case the President de- 
cides not to run himself.” This is 
all very well, but at the rate the 
delegate commitments are being re- 
ported from the hinterlands, if the 
President does decide to run for a 
third term, he may encounter mutiny 
from quarters where it would be 
least expected. 

There is no _ secret about the 
Democratic mutiny brewing in 
Texas. During the past week at 
least one usually reliable observer 
declared flatly that Postmaster Gen- 
eral Farley would not stand for a 
third term and that if the President 
attempted it he would resign his 
Cabinet position and might even go 
over to the Garner camp. 

Senator Wheeler of Montana looms 
large in the Democratic dark horse 
speculation because he has been seen 
often in the company of the organ- 
ized labor crowd. Secretary of State 
Cordell Hull seems to be about the 
only one who hasn’t been figuring in 
the back-stage gossip about further- 
ing his possible presidential can- 
didacy. 

On the Republican side Senator 
Vandenberg of Michigan and Sena- 
tor Taft of Ohio appear to have 
moved up pretty well abreast during 
the neutrality debate, with the pace- 
maker, District Attorney General 
Tom Dewey of New York, showing 
signs of tiring. On the supposition 
that the international situation will 
continue to dominate the public 
mind, the so-called smart money 
seems to be shifting from Dewey to 
Vandenberg for the Republican hon- 
ors. Already Republican leaders are 
talking hopefully about a compro- 
mise of Vandenberg and Dewey on 
the same ticket as a “dream slate.” 
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On the bipartisan front, there 
isn’t much doing in the way of 
trategic individual contests in the 
ections last week, but the Repub- 
icans are making the most of the 
atings taken by the ham-and-eggs 
jan and Bigelow plan, respectively, 
California and Ohio. This may 
a hard trick to turn, in view of 
e fact that the President speci- 
ically condemned all such crack-pot 
yropositions in general and the 
alifornia scheme in particular. 
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However, Republicans are indus- 
triously spreading the idea that 
these schemes are merely the logical 
fruit of reckless experiments in 
political economics which were ush- 
ered in by the New Deal. Just where 
this points for a possible candidate 
to go along with the idea is hard to 
say. The text sounds like it might 
have been written by ex-President 
Hoover. 


NOTHER book was released a 
feos of weeks ago outlining 
the history of the American Tele- 
phone & Telegraph Co. in popu- 
lar fashion. It is entitled ‘“Ameri- 
can Tel and Tel” by Horace Coon, 
and published by Longmans-Green 
& Co., New York City. Mr. Coon’s 
qualifications to write such a book 
are not generally known. He is 
simply listed as the author of 
“Money to Burn,” presumably an- 
other industrial analysis. 


At any rate, Mr. Coon has written 
a book which is mildly critical of the 
American Telephone & Telegraph 
Co., but recognizes its virtues and 
efficiency. Because the central idea 
is “monopoly” as against “competi- 
tion,” and because there is quite an 
interesting chapter, entitled ‘“Inde- 
pendents—Rise and Fall,” the Inde- 
pendent telephone men may find this 
volume well worth reading. It struck 
your correspondent as being a con- 
siderable improvement (from the 
standpoint of interest and literary 
merit) over a similar volume with a 
similar title, released some weeks 
ago under the authorship of a 
former member of the FCC special 
telephone investigation staff. 


P.S. Speaking of former mem- 
bers of the FCC special investigat- 
ing staff, word reaches here from 
Seattle that Cyrus G. Hill, who for 
three years took a leading part in 
the FCC special telephone investiga- 
tion, is now engaged in helping 
King County, Washington, in its 
proceedings before the Washington 
Department of Public Service, in- 
volving the rate structure of the 
Pacific Telephone & Telegraph Co. 
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Thanksgiving Day 
OR THE FIRST time since its formal establishment, Thanks- 
F giving Day will be observed this year by the various states 
on different dates. Some states will celebrate on November 
23; others will serve the turkey and cranberry sauce on Novem- 
ber 30. 

In 1939 when our federal government has strongly urged the 
necessity of a “united nation,” the U. S. A. has divided on the 
observance of our most typical American holiday, which seems 
queer to some people. 

President Roosevelt indulged in his whimsical liking for break- 
ing precedents by designating November 23 as Thanksgiving Day, 
instead of the usual last Thursday in the month. State leaders 
politically aligned with the Washington administration adopted 
the idea. Other states cling to the time-honored tradition and will 
observe November 30. The line-up is about equally divided. 

Regardless of politics Uncle Sam’s domain has abundant reason 
to give thanks this year. In a world turned topsy-turvy by a wicked, 
useless war, our country is at peace—so far. We have our own 
domestic troubles—plenty of them—but as yet we have the priv- 
ilege of curing them without having to fight a war at the same 
time. That is really something for which to be thankful, and if 
we attend strictly to our own business we can work out these 


busy within our own yard. 


Thanksgiving Day. 





domestic troubles. Certainly it is a big enough job to keep us 


The telephone industry has material cause to celebrate Thanks- 
giving Day this year—on either November 23 or November 30, 
or perhaps on both days. The telephone business has made a 
great comeback in 1939, regaining stations lost in preceding years 
and improving its service to the public in a marked degree. 
Amendment of the federal Wage-Hour Law in favor of the smaller 
exchanges is a specific cause for thanksgiving. 

All in all, therefore, TELEPHONY joins its readers and patrons 
in a sincere observance of that unique American institution— 





Association's Committee 
Discusses Wage-Hour Affairs 

The wage and hour committee of the 
United States Independent Telephone 
Association is continuing active in its 
work of determining the status of the 
Independent telephone companies un- 
der the Wage-Hour Law. 

On November 6 John H. Agee, of 
Lincoln, Neb., chairman of the com- 
mittee, had an informal conference in 
Washington, D. C., with Col. Philip 
Fleming, new head of the Wage-Hour 
Division of the U. S. Department of 
Labor. Others at the conference were 
S. A. Lane, president of the Arkansas 
Telephone Association, who has been 
active in Washington on behalf of the 
United States Independent Telephone 
Association; and M,. D. Vincent and L. 
D. Altman of the Wage-Hour Division. 

After presentation of matters relat- 
ing to the Independent telephone in- 
dustry, Col. Fleming stated he would 
be glad to arrange for a meeting at an 
early date of the association’s commit- 
tee with Messrs. Altman and Vincent. 

A meeting of the association’s wage 
and hour committee was held in Chi- 


cago November 13 and Chairman Agee 
reported the results of his conference 
with Col. Fleming. The committee 
asked that the staff of the Wage-Hour 
Division allow the telephone people to 
present certain questions to them as 
soon as possible. It was indicated that 
a conference could be arranged for 
early December. 

J. F. O’Connell of Madison, Wis., 
president of the national association, 
has called a meeting of the association’s 
executive committee for December 5. 
It is contemplated that if the wage and 
hour committee can arrange for its con- 
ference with Mr. Vincent and Mr. Alt- 
man of the Wage-Hour Division’s staff 
around that date, the meeting of the 
executive committee will be held in 
Washington. 

vv 


Personal Calls Stopped; 
County Bill Reduced 


By requiring employes to make 
their private social and business calls 
on other telephones, the county of Los 
Angeles, Calif., has saved an average 
of $435.83 monthly since the reform 
was instituted last May. 











Favorable Service Growth 





Encourages North Carolinans 


POSSIBLE EXTENSION of telephone service to isolated 


areas by means of government funds was one of many timely 


subjects discussed at annual convention of the North Caro- 


lina Independent Telephone Association. 


Other addresses 


dealt with national affairs, legal problems and plant con- 


struction and maintenance developments 


T WAS the consensus of those 

attending the eighth annual con- 

vention of the North Carolina 
Independent Telephone Association 
that although a good time was had 
by all, a certain more serious atti- 
tude was prevalent. The meeting 
was held at Sedgefield Inn, midway 
between High Point and Greens- 
boro, on November 2 and 3. 

Apparently the many conflicting 
problems facing the industry called 
for serious thought and the com- 
pany representatives attended with 
the idea of securing all information 
available in the short time allotted. 
Larger and better exhibits were dis- 
played by a greater number of man- 
ufacturing firms and, in addition to 
those having displays, there were in 
attendance many sales representa- 
tives of other firms. 

The operating people showed their 
appreciation for the attendance of 
the manufacturers by their reviews 
of the exhibits and discussions of the 
relative merits of equipment, ma- 
terials and supplies, etc., with the 
manufacturers’ representatives. 

The annual banquet was held on 
Friday evening, November 3. Fol- 
lowing it there was informal dancing 
and visiting. 

The following officers and di- 
rectors were elected to take office on 
January 1: 

President, E. H. Danner, Durham 
Telephone Co., Durham; vice-presi- 
dent, E. O. Freeman, Sandhill Tele- 
phone Co., Aberdeen; and secretary- 
treasurer, H. D. Holderness, Caro- 
lina Telephone & Telegraph Co., Tar- 
boro. 

L. D. Coletrane, Jr., Concord Tele- 
phone Co., Concord, was elected for 
a three-year term to fill the director- 
ship vacated by L. A. Avant of the 
Polk County Telephone Co., Tryon, 
whose term expires December 31. 
W. A. Carpenter of the Hickory 
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Telephone Co., Hickory, was elected 
to fill the unexpired term of H. D. 
Holderness, selected as secretary- 
treasurer. The two remaining di- 
rectors, T. A. Tilden of the North 
State Telephone Co., High Point, 
and H. W. Dewey of the Norfolk & 
Carolina Telephone Co., Elizabeth 
City, remain in office for the next 
year. 


President Danner Discusses 
Service Growth 

The convention was called to order 
Thursday morning, November 2, by 
President E. H. Danner of Durham. 
In his annual address, Mr. Danner 
made particular reference to the ac- 
tivity of the association in aiding 
the wage and hour committee of the 
national organization. 

Particular attention was also 
called to a recently signed agree- 
ment between representatives of the 
federal government and the state of 
North Carolina whereby the North 
Carolina Department of Labor will 
be the enforcement agent of the 
Wage-Hour Administrator in the 
state. It is, therefore, expected that 
investigation of and possible action 
in connection with complaints rela- 
tive to compliance with the federal 
Wage-Hour Law will probably be in- 
itiated in North Carolina before any 
of the other states. 

Although wage and hour legisla- 
tion was defeated at the last meeting 
of the General Assembly, President 
Danner stated labor organizations 
have announced their intention to 
make a definite drive for some type of 
wage and hour legislation at the next 
General Assembly. 

Reference was made to the fact 
that there is still certain action be- 
ing taken in connection with the 
establishing of a rural telephone 
authority in the state; the authority 
to operate with the purpose of ex- 
tending telephone service to isolated 


areas by means of government funds 
in a manner similar to the REA 
program. It was emphasized that 
the program of the rural telephone 
development and the maintaining of 
service of the small rural exchange 
is a definite problem of the industry ; 
and if it is not solved it is likely that 
some governmental agency will step 
in and take charge. 

“An over-all survey of the tele- 
phone business in our state,” said 
President Danner in concluding his 
address, “indicates that it is gener- 
ally in a healthy condition with a 
definite possibility of continued 
growth for the next few years. All 
efforts should be made toward the 
improvement and extension of our 
service, and to so operate our indus- 
try as to avoid criticism and the pos- 
sible intrusion of governmental 
bodies in the management of our 
affairs.” 

Upon the completion of the presi- 
dent’s address, Secretary-Treasurer 
R. S. DuRant gave his annual report 
showing the association has lived 
within its means and is in a good 
financial condition. 

Of particular interest was the 
analysis of the association’s member- 
ship, showing an increase of seven 
company members and 17 individual 
members during the year. “While 
it is true that many of the small 
companies are still not represented 
in our association,” said Mr. Du- 
Rant, “it is nevertheless pleasing to 
see substantial increases made over 
the past year. Every effort must 
be made to increase the membership 
of the small companies in the as- 
sociation.” 


Unemployment Compensation; 
Experience Rating Plan 

Following transactions of certain 
routine business, the convention was 
addressed by M. R. Dunnagan, in- 
formational service representative of 
the North Carolina State Unemploy- 
ment Compensation Commission, on 
the subject of “The New Merit or 
Experience Rating Plan.” 

Mr. Dunnagan reviewed the his- 
tory of the commission from the date 
of its formation stating its problems 
and what has been accomplished. 
He reported that it has collected in 
contributions from employes to Oc- 
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tober 1, 1939, a total of $27,312,771 
and has paid $12,031,742 to eligible 
unemployed workers in the state. 
The amount distributed was included 
in 1,751,899 checks issued and it paid 
for 2,500,789 weeks of unemploy- 
ment. 

Approximately 9,000 employes 
are subject to the state law with 
about 5,000 workers protected by it. 
The records in the central unem- 
ployment compensation office show 
that there are 28 telephone com- 
panies, associated and related agen- 
cies, in North Carolina subject to 
the law. Of these 28, two are tele- 
graph companies, two are large reg- 
ional corporations, and four other 
companies which have their principal 
offices outside the state. This leaves 
20 resident companies subject to the 
law; that is, with eight or more em- 
ployes. 

These 28 employing units in 1936 
had 3,932 employes and paid them 
an average salary of $1,107 per year. 
During the first seven months of 
1939 they had 4,264 covered em- 
ployes, and paid them an annual sal- 
ary of $1,133 per year based on 
the first seven months. These 28 
employing units have about one 
protected worker for each 1,100 pro- 
tected workers in the state or about 
one employe for each 7,500 of the 
state’s population. 

During 1938 they made contribu- 
tions amounting to $127,725 and, 
based on the first seven months this 
year, they will pay approximately 
$1,130 in 1939. These figures indi- 
cate that while slightly less than 1 
per cent of the covered workers in 
North Carolina are engaged in work 
for these 28 companies, they receive 
in wages and salaries, and the em- 
ployes pay in contributions into the 
state’s fund, about 1.26 per cent of 
all wages paid to and contributions 
paid all covered workers in the state. 


Mr. Dunnagan then gave an in- 
teresting comparison showing the 
stability of employment in the tele- 
phone industry in North Carolina. 
For the first seven months of 1939 
the 28 telephone employers paid $76,- 
182.56 in contributions on salaries 
and wages paid their workers. This 
is 1.274 per cent of the contributions 
paid by all liable employers in North 
Carolina. In this same seven months 
former employes of these 28 com- 
panies received $10,077.77 in bene- 
fits, which is .32 per cent of the 
amount of benefits paid to all unem- 
ployed workers in the state during 
that period. 

These percentages, Mr. Dunnagan 
stated, clearly indicate that there 
was only one-fourth of the unem- 
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Speaking on the subject of “Rural 
Electrification Projects," E. W. OL- 
SCHNER, of Tarboro, plant engineer 
of the Carolina Telephone & Telegraph 
Co., urged telephone managers to 
contact REA district engineers as soon 
as they learn of a new project within 


their territory. 


ployment among the employes of 
these 28 telephone companies as 
there was in the state as a whole 
during that seven-month period. 
Based upon these facts it seems only 
reasonable that these 28 employing 
units will be in a much better posi- 
tion to merit reductions in contribu- 
tion rates under the merit rating 
system than will the average North 
Carolina employer. 

The vital part of the state law re- 
lating to the merit or experience 
rating plan permits the unemploy- 
ment compensation commission to 
allow credit on contributions paid 
or payable for the then current cal- 
endar year in an amount not to ex- 
ceed 75 per cent of such contribu- 
tions if during that calendar year 
the employer’s credit balance is equal 
to an amount not less than five times 
the largest amount of compensation 
paid from such account within any 
one of the three preceding calendar 
years or not less than 71% per cent 
of the total wages payable by him 
within the same calendar year. 

Upon conclusion of Mr. Dunna- 
gan’s informative talk there was a 
question and answer forum. The 
various questions brought out help- 
ful information as to the detailed 
operation of the North Carolina Un- 
employment Compensation Commis- 
sion. Upon the completion of this 
round table discussion the session 
adjourned. 

At the Friday morning session E. 
W. Olschner, of Tarboro, plant engi- 


neer of the Carolina Telephone & 
Telegraph Co., reported as chairman 
of the association’s rural electrifica- 
tion committee and also as a mem- 
ber of the North Carolina Utilities 
Coordinating Committee. 

Mr. Olschner advised that no 
special difficulties had been experi- 
enced by any of the North Carolina 
telephone companies in dealing with 
the Rural Electrification Administra- 
tion. He urged that in every case 
the local telephone company should 
not wait for the REA project engi- 
neer to call on it but should contact 
the engineer as soon as the man- 
agement learns that a project is in 
the making within the territory in 
which the company operates. 

Particular reference was made to 
the use of steel wire in long-span 
construction in order to reduce the 
investment of rural telephone lines 
to a minimum. He directed atten- 
tion to the high-efficiency subscrib- 
ers’ instruments which contain the 
new improved type transmitters and 
receivers, the use of jute-covered 
cable where tree conditions will not 
permit the use of open wire, and to 
the use of the cable clip in lieu of 
the universal cable rings to prevent 
ring cuts and crystallization of cable 
sheath. 

In designing the local plant, Mr. 
Olschner suggested the small Inde- 
pendent telephone company should 
secure the assistance of the con- 
necting company, generally the Bell 
company, and ask its advice in the 
engineering of the plant in order 
that the necessary transmission lim- 
its can be maintained. 


National Affairs and 
Legal Matters 

Louis Pitcher, of Chicago, IIl., 
executive vice-president of the United 
States Independent Telephone As- 
sociation, discussed the various ac- 
tivities of the national organization 
with particular reference to the se- 
curing of the amendment of the 
federal Wage-Hour Law and the con- 
templated future action of the as- 
sociation with reference to the 
possible interpretation of this amend- 
ment and its application to the tele- 
phone industry. 

He reviewed the various rulings 
and interpretive bulletins which 
have been issued and directed atten- 
tion to apparent conflicts existing 
between rulings on the same subject. 
These conflicts make it extremely 
difficult to understand the legal re- 


. quirements of the law. 


In concluding his interesting ad- 
dress, Mr. Pitcher thanked the 
association for its cooperation in 
assisting in the fight for amendment 
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LOUIS PITCHER, of Chicago, execu- 
tive vice-president of the United States 
Independent Telephone Association, 
discussed the amendment to the Wage- 
Hour Law at the recent North Caro- 


lina convention. 


of the federal Wage-Hour Law and 
stated that in all probability similar 
assistance would be asked for in the 
future when it was found necessary 
to make a determined effort to pre- 
vent injury to the industry. 

A. L. Geiger, of Washington, 
D. C., former general counsel of the 
United States Independent Telephone 
Association, then spoke on certain 
important phases of telephone law. 

During his address he called at- 
tention to steps now being taken in 
certain states by law enforcement 
agents to require that telephone 
service or leased wire service to the 
“racing news” group be refused. It 
is his opinion that the right to 
communicate is inviolable but every 
effort to cooperate with the enforce- 
ment agents should be made by the 
operating company. 

Mr. Geiger referred to the prac- 
tice of wire tapping, the issuance of 
court orders, the subpoenaing of 
records and other information, and 
discussed the legal liability of the 
telephone company under these vari- 
ous aspects. He stated that in sev- 
eral instances the state commissions 
have requested the assistance of the 
Federal Communications Commission 
but in his opinion the FCC can only 
directly assist in such investigations 
if they are definitely involved in in- 
terstate matters. 


Cable Construction, Repair 
and Maintenance 
At the concluding session on Fri- 
day afternoon C. R. Coogle of the 
general plant department of the 
Southern Bell Telephone & Telegraph 
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Co., Atlanta, Ga., gave an interesting 
and instructive talk on the “Modern 
Methods of Cable Construction, 
Maintenance and Repair.” 

Of particular interest was an 
analysis of the causes of cable 
trouble on a certain section of cable 
in one of the Southern Bell operat- 
ing properties. It showed that in 
those instances in which the strand 
tension was less than or equal to the 
specified tension, the number of cases 
of cable trouble per 1,000 feet was 
practically constant and of normal 
degree. 

In those sections where the ten- 
sion was greater than specified, it 
was found that the number of cases 
of cable trouble increased as the de- 
gree of strand tension over the speci- 
fied tension increased. 

Reference was also made by Mr. 
Coogle to the use of cable clips in 
lieu of rings and of the wire-wrap- 
ping method of attaching cable to 
the strand. 

Following Mr. Coogle’s address 
George W. Kelly, a Carolina Tele- 
phone & Telegraph Co. employe from 
Rocky Mount, gave a demonstration 
of the use of the new type arc- 
welding cable repair kit. This dem- 
onstration was followed by a gen- 
eral question and answer forum in 
which various cable problems were 
discussed and analyzed. 


Following this discussion H. T. 
Macon, claims adjuster for the 
North Carolina State Highway & 


Public Works Commission, reviewed 
the history of right-of-way widths 
and highway control in the state. He 
then elaborated on those circum- 
stances in which the commission was 
permitted to reimburse a_ utility 
company for the  non-betterment 
costs of moving its pole lines or 
other plant. He emphasized the com- 
mission’s desire to cooperate with 
all utilities and expressed the ap- 
preciation of his department in the 
active cooperation of the telephone 
companies. 


Mr. Macon said that the landscape 
and beautification division of the 
commission desires to cooperate in 
every way possible to prevent inter- 
ruptions of service due to the growth 
of underbrush and trees in lines of 
the telephone company. The com- 
mission would be glad to review each 
situation with the operating utility 
and Mr. Macon was positive some 
definite form of relief could be 
secured. 

A general open forum on the sub- 
ject of the interpretation and appli- 
cation of the federal Wage-Hour 
Law concluded the convention pro- 
gram. Louis Pitcher, of Chicago, 





ALFRED L. GEIGER, of Washington, 


D. C., former general counsel of the 


national association, discussed impor- 


tant phases of telephone law. He 
called attention to steps now being 
taken in certain states to require that 
telephone service or leased wire serv- 


ice to racing news" groups be refused. 


Ill., and A. L. Geiger, of Washing- 
ton, D. C., took active part in an- 
swering the many questions. In 
some cases they could only answer 
that they did not know as either 
those interpretations covering that 
situation were not available or the 
interpretations which were available 
were so confusing as to prevent a 
clear-cut statement. 

A review of the registration of 
the convention shows that there were 
73 representatives of 17 Independent 
telephone companies and 37 repre- 
sentatives of 25 manufacturing 
firms. The exhibits were unusually 
interesting and instructive and the 
association expressed deep gratitude 
to the manufacturers for the time 
and expense involved in the presen- 
tation of their exhibits. 
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General Telephone Reports 
October Station Gain 
General Telephone Corp., New York 
City, reports for its subsidiaries a net 
gain of 1,616 company-owned tele- 
phones for the month of October, as 
compared with a net gain of 1,562 tele- 
phones for the same month in 1938. 
The net gain for the first ten months 
of 1939 totals 19,914 (exclusive of 
purchases and sales) or 4.16 per cent 
as compared with a net gain of 12,383 
telephones or 2.79 per cent for the cor- 
respon<ing period of 1938. 
The General Telephone Corp. sub- 
sidiaries now have in operation 497,589 
company-owned telephones. 
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MONOCHIME 


A Pleasant Toned Telephone Chime for Manual, Automatic or Magneto Use 


Here is a modern chime signal which Automatic Electric engineers have de- 
signed specifically for telephone use. It operates directly from the telephone ring- 
ing current—needs no relays, transformers nor batteries—and is available for use 
with any type or make of telephone—automatic, manual or magneto. 


Tie up with the increasing public demand for a soft-toned telephone signal by 
promoting the Monochime in residences and business offices, and for extension serv- 
ice. The Monochime can be used to supplant the ordinary ringer box, or as a sup- 
plementary signal connected across the line. Write for prices and full information. 


Circulars featuring the Monochime are available for distribu- 
tion to your subscribers. Supplied on request without charge. 
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Unique Letter Collects 
Dues for Association 

A novel and original method of 
wording a series of letters seeking col- 
lection of back membership § dues 
brought good results for the Okla- 
homa Telephone Association, according 
to H. W. Hubenthal, secretary. 

Before leaving Oklahoma for the 
annual convention of the United States 
Independent Telephone Association last 
month, Mr. Hubenthal sent out the 
following letter to all members who 
were in arrears for more than current 
dues: 

“Dear Member: 

Most members pay their dues when 
due; when overdue, 
do. 

Member, what are you going to do?” 

Mr. Hubenthal reports that as a re- 
sult of this letter, 80 per cent of those 
owing old dues paid up within a few 
weeks. 


some some never 


One member who received the letter 
wrote: “Hube, I can’t resist your 
poetry.”” Another replied: ‘Boy, this 
hit a little too hard, so I am enclosing 
check for 1939 and 1940 dues.” 
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Giant Telephone Promotes 
Handset Installations 
Using a giant model of a handset 
telephone to stimulate the sale of 
handsets the McKrae Telephone Co., 
Inc., Burlington, Kans., has found this 
publicity device to be a capable sales 
promoter. The handset is made of 
wood and is an exact scale duplication 


of a Stromberg-Carlson No. 1212AB 
handset. 
Being five times normal size, the 





base of the instrument measures 47% 
inches and the handset itself is 55 
inches in length. Other pieces of the 
instrument are also built to exact scale. 
Made of light-weight plywood with a 
hollow base the instrument weighs only 
60 pounds. With the materials and 
labor it cost about $37.00. 

Carl A. Kraege, vice-president and 
treasurer of the McKrae company 
states that the giant handset was re- 
cently used as the center of attraction 
on a float during homecoming day at 
the company’s Fredonia exchange. It 
has also been used in the lobbies of 
the Burlington and Fredonia business 
offices to stimulate sales of handsets. 

So far this year 96 handsets have 
been installed in Burlington and 84 in 
Fredonia. A part of these installations 
was definitely traceable to the adver- 
tising value of the giant telephone. 
Based on the sales of handsets at the 
extra monthly charge of 50 cents, the 
company feels that the money spent in 
this publicity assistance was well in- 
vested. 

vv 


Lumber Firm's Operator 
Classifies Telephone Calls 
The five types of telephone calls 
which the PBX operator or office girl 
should be qualified to handle are de- 
scribed in a recent issue of the Amer- 
ican Lumberman. The article deals 
with the experiences of Miss Dessie 
Turner, who for nine years has been 
the “all-around” office girl and the tele- 
phone voice of the Cellar Lumber Co., 
Westerville, Ohio. 


“There are,’ Miss Turner said, 
“really about four types of telephone 
calls: first the personal call; then 


the customer who knows exactly what 


This giant telephone, five times 
the size of a regular handset, 
is being successfully used by 
the McKrae Telephone Co., 
Inc., Burlington, Kans., to stim- 
ulate the sale of handsets. The 
instrument is 55 inches long 
while the base measures 47!/, 
inches. The company was able 
to trace sales of handsets di- 
rectly to the advertising value 
of this giant model. 





The importance of properly opening a “busi- 
ness telephone door’ in a friendly, interested 
and efficient manner—conveyed by the voice 
—is recognized by MISS DESSIE TURNER, 
“all-around” office girl for the Cellar Lumber 


Co., Westerville, Ohio. 
factorily handle customers over the telephone, 
says Miss Turner, “give him the interest and 
attention that will keep him coming back.” 


In order to satis- 


he wants, hasn’t time to hardly give 
you his name—just rattles off the order 
and lets you catch it if you can. 

“To take this kind of an order over 
the telephone a girl must be familiar 
with the general terms in use. She 
should know something about the work 
that’s being done in order to under- 
stand what’s being said. 

The third type of call comes from 
someone who isn’t sure just what he 
wants. He has the idea, but he really 
wants you to advise him. If you 
don’t, or can’t, then the chances are 
he’ll go somewhere else to get the kind 
of advice he wants. To answer this 
type of prospective customer at all in- 
telligently, the office girl must know 
considerable about the business 

“Getting the prospective customer 
into the yard is the chief problem with 
the fourth type of caller. He or she 
is really after information. No com- 
plete plan has been formed. If you 
can get the prospect into the yard, it 
may be possible to build up the sale 
of a house—if that’s what is wanted. 
In the event the customer is a woman, 
the girl in the office or show room can 
always suggest something like pictures 
of built-in kitchens, discussions of 
closet space and household articles that 
will arouse keener interest in the new 
home.” 

In handling complaints — the fifth 
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~~ a 











West Test Set—Leather Case—TA-21—Price $42.50 
West Test Set—Metal Case —TA-20—Price $40.00 
Prices F.O.B. Chicago—subject to change without notice 


© Today's fast pace of business activity re- 
quires quick, dependable telephone service— 
and to insure such service telephone compa- 
nies must keep their lines in perfect operating 
condition at all times. 


The WEST TEST SET meets this modern 
need because it speeds up the location and 
correction of line faults — whatever their 
cause may be. 


This scientifically-designed, portable testing 


device enables one lineman to quickly locate 
shorts, opens, crosses, grounds, swinging con- 
tacts and other faults in both line equipment 
and inside apparatus. The set is also an effi- 
cient portable telephone, having high-effi- 
ciency transmitter and receiver circuits. 

Equip your linemen with the WEST TEST 
SET—you will soon see why it has been 
adopted as standard equipment by many 
leading operating organizations. Full infor- 
mation sent promptly upon request. 
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type of call—Miss Turner has worked 
out a unique but effective system. 
Speaking of the customer who thinks 
he has been billed too much, she said: 
“Usually we give the customer every 
opportunity to talk. That gets his com- 
plaint out of his system. Then we 
- show him the difference between what 
he bought and the cheaper product at 
the price he thought he ought to pay. 
Sometimes we adjust the bill a trifle, 
just to maintain the customer’s good- 
will. 

“But regardless of the type of call 
that comes over the telephone, the main 
thing is to have the customer feel he’s 
had a very satisfactory conversation. 
We hope that after the call is over, he 
feels that he can call us at any time 
again to get the information he wants. 
It’s part of the job to give him the 
interest and attention that will keep 
him coming back... . 

Of course I don’t say I do it right, 
or that anyone can always do it right, 
but the first impression made by a voice 
answering a call undoubtedly influ- 
ences any sale that might result. There 
is, of course, no greater flattery than 
instantly recognizing an old customer 
by his voice. Many even expect you 
to know who they are the minute you 
pick up the telephone. They’re piqued 
if you fail to recognize them.” 


— a 


Precision Clock Dedi- 
cated in New York City 


A clock, described as the most ac- 
curate publicly-displayed timepiece in 
the world, now occupies a window of 
the American Telephone & Telegraph 
Co. building at 195 Broadway, New 
York City. The clock was opened to 
public view in a dedication ceremony 
at noon November 9. The occasion, it 
was explained by Walter S. Gifford, 
president of the A. T. & T., marked 
the latest development in a long-stand- 
ing tradition of the site as the “‘correct 
time corner” of downtown New York. 

The clock was designed at the Bell 
Telephone Laboratories, Inc., and its 
possible variation from official time is 
limited to a few hundredths of a sec- 
ond. Its electrical mechanism is driven 
by a special, exceptionally steady cur- 
rent, controlled by apparatus at the 
Laboratories which is accurate to one 
part in ten million. 

In the window also are eight other 
clocks which enable passersby to see 
at a glance what time it is in Rome, 
Honolulu, Sydney, Australia, and seven 
other distant cities of the world. 

“It is not for any whimsical reason 
that beside the new clock in our win- 
dow we have placed eight other clocks 
showing the comparable time in ten 
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Accuracy of the large precision clock installed in window of A. T. & T. Co. at 195 Broadway, 

New York City, is measured in hundredths of a second. The eight small clocks at the sides 

show the time, and also A.M. or P.M. and the day, in these cities throughout the world: Left 

(top to bottom), London-Paris, Honolulu, Tokyo, and San Francisco; right (top to bottom) 
Berlin-Rome, Buenos Aires, Rio de Janeiro, and Sydney, Australia. 


distant cities of the world,” said Mr. 
Gifford. ‘Rather, we believe these 
contrasts in time will be an impressive 
exposition and reminder of the ability 
of modern world-wide telephone serv- 
ice to overcome the obstacles of space 
and time itself. ... 

“The fact that this unusual 
clock was designed by telephone scien- 
tists and is operated under the control 
of telephonic suggests that 
time must be very important to the 
telephone engineer. And that is so. 


very 


devices 


The central fact of the telephone’s 
usefulness is that it saves time. Tele- 
phone mechanisms operate swiftly, and 
to make them work properly, time 
must often be measured in tiny por- 
tions—in hundredths, or thousandths, 
or ten thousandths of a second—and 
to measure intervals, the tele- 
phone engineer has designed his own 
clocks.” 

Mr. Gifford was assisted in the brief 
unveiling ceremony by Miss Catherine 
Duffy of the time bureau of the New 
York Telephone Co., who played the 





such 


role of “Miss Meridian 7-1212,” and 
by Miss Amelia Kestel of the New 


York overseas switchboard operating 


force. They represented, he told the 
audience, two particular reasons for 
the telephone company’s interest in 


accurate time. 


“There is a third particular reason 
for our interest in accurate time,” said 


Mr. Gifford. ‘“‘Every day a great num- 
ber of network radio programs go 
from the studios where they originate 
over telephone wires to radio trans- 
mitting stations all the land. 
These wire networks constantly 
changing for different programs, and 
it is the job of telephone men to see 
to it that the right program reaches 
the right station at exactly the right 
moment. This calls for split-second 
accuracy, so here again we see the need 


over 
are 


for absolute precision which is exem- 
plified in our new clock.” 

Recalling the tradition of the Broad- 
way site as a correct time center, Mr. 
Gifford said: “In this block for many 
years the old building of the 
Western Union Telegraph Co. From 
1877 until 1914 its famous time ball, 
on a tower above the roof, was dropped 
every day exactly at noon. 

“Two minutes before the hour the 
ball was hauled to the top of its pole, 
and there held in place by an armature 
controlled by electric signal from the 
Naval Observatory in Washington. 
When the ball fell, people in the 
streets and seamen on their ships re- 
set their timepieces, if necessary, and 
time—correct time—went on its way.” 

The time ball was discontinued in 
1914 because tall structures by then 
had cut off the view in several direc- 
tions, but until 1938 thousands of 
people had continued to check their 
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itches against a chronometer in the 
ndow of Benedict Brothers, jewelers, 
the same block. ‘“Benedict’s time” 
is a familiar phrase. 


Mr. Gifford said that in emphasizing 
new clock’s accuracy, he meant 
at in the intervals between frequent 
ecks with Naval Observatory official 
me signals, which are derived from 
istronomical observations, it would 
iry less from official time than other 
iblic clocks. In reference to the con- 
ol apparatus at Bell Telephone Lab- 
oratories, he said: 


“Just as the government’s Bureau of 
Veights and Measures keeps a stand- 
ird pound and a standard inch to 
measure all other pound weights and 
inch rules by, so we, who deal so much 
with the frequencies of electrical 
waves, have our own frequency stand- 
ard. What we are doing here essen- 
tially is to run the clock under the 
control of this precision standard; and 
the clock’s accuracy therefore fur- 
nishes an interesting illustration of the 
technical precision required in render- 
ing telephone service to the nation. 

“It is a happy circumstance, to my 
mind, that we who have the facilities 
needed to produce and maintain this 
unusual instrument should be able to 
offer it to the service of the public, 
and by so doing maintain an old New 
York tradition in this particular loca- 
tion. I am glad that the continuance 
of this correct time center can be so 
closely associated with the public serv- 
ice traditions of the telephone com- 
pany. I hope the clock will be a gen- 
uine convenience to thousands, even 
millions, of New Yorkers, not only to- 
day but for years to come.” 
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Board Retired; Also Its 
"Third Generation’ Operator 

The Farmers Telephone Co., Cass- 
ville, Wis., recently announced its 
plans to install an automatic dial sys- 
tem as soon as the new building to 
house the equipment is completed. The 
announcement of the improvement also 
meant that the Spiller family, which 
has for more than 40 years single- 
handedly operated the Cassville switch- 
board, would no longer serve the local 
subscribers. 

Since 1898 the exchange has been 
housed in a picturesque, green-shut- 
tered cottage. There in a sunny room 
overlooking the street, three genera- 
tions of one family of pleasant-voiced 
women have attended to the communi- 
cation needs of the little town. In 
1898, Mrs. Eva Spiller, a widow, faced 
with the necessity of supporting her- 
self and daughter, took over operation 
of the switchboard and had it placed in 
her own home. 
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Mrs. Spiller’s daughters and then 
her granddaughters all worked in the 
little exchange room. Fern McDowell 
is the only remaining telephone opera- 
tor in the Spiller family. Because of 
her long and excellent record she has 
been promised another position with 
the same company. 

“It was the most natural thing in 
the world,” explained Mrs. Doretta 
Spiller McDowell, second of the three 
generations. “My girls never had to 
learn the board. They were ‘born 
operators.’ ”’ 

A Cassville merchant in commenting 
on the change, said: “The McDowells 
haven’t just been Central to us; they 
have been a public service bureau as 
well. Suppose we want a doctor; Fern 
will chase him down, no matter how 
many jumps he’s ahead of her. Perhaps 
we want to know about a certain road; 
Fern can tell us if it’s open. Is the 
ice out? Is the ferry still running? 
Is there whooping cough in town?.. . 
Just ask Fern and she’ll tell you.” 
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Cry of "Fire" Fails to 
Clear Four-Party Line 


What might have been but a minor 
fire did $1,100 damage to a home in 
Seattle, Wash., recently, because the 
owner was unable to convince other 
persons on her four-party line that she 
needed the line to call the fire depart- 
ment. 

The blaze started in the basement 
from hot ashes piled near a wooden 
partition. Upon discovery of the fire 
the lady of the house rushed to the 
telephone but found the line in use. 
She then went to a neighbor’s home, 
encountered the same difficulty at first, 
but finally obtained use of the line. 

“I tried to tell them my house was 
on fire and that I must call for firemen 
immediately,” she said. “Either they 
didn’t believe me or misunderstood me. 
They wouldn’t stop talking so I could 
turn in an alarm.” 
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Illinois Bell Reports 


Station Gains in Chicago 

The Illinois Bell Telephone Co. has 
reported a gain of 7,165 stations in 
service in Chicago during October, 
compared with gains of 3,016 in Sep- 
tember and 5,198 in October, 1938. 
The October gain was the largest in 
more than two years. 

Stations in use at the close of the 
month totaled 986,322, or 7,068 less 
than the all-time peak. Total gain of 
stations in Chicago during the first 10 
months this year was 23,971, against 
7,958 during the similar period last 
year. 
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Differences in Valuation Methods 





at Oklahoma Rate Hearings 


WIDE divergence of opinion on 
A the proper valuation of property 

of the Southwestern Bell Tele- 
phone Co. in Oklahoma, as a rate- 
making basis, was revealed by recent 
testimony of B. Richardson, telephone 
engineer, Oklahoma Corporation Com- 
mission. The hearings on the applica- 
tion of the telephone company for in- 
creased rates in Oklahoma are nearing 
their close. The next hearing date 
was scheduled for November 14. 

It developed during the weekly hear- 
ing ending November 10 that Mr. Rich- 
ardson’s valuation figures were $10,- 
536,893 below those of E. H. Din- 
widdie, Oklahoma City, inventory cost 
engineer for the telephone company. 
Mr. Richardson introduced exhibits to 
support his findings that the reproduc- 
tion cost new, undepreciated, on the 
property in Oklahoma was $49,633,374. 
To this he added $1,563,149 for organ- 
ization, working capital, social secur- 
ity, old age and transaction taxes, 
bringing the total undepreciated value 
to $51,196,523. 

However, Mr. Richardson found the 
property to be in about 80 per cent 
condition as of December 31, 1938, the 
date taken as a basis for all reproduc- 
tion cost new figures. This, with some 
other adjustments, brought his repro- 
duction cost new, depreciated figure 
down to $40,963,107. The Southwest- 
ern Bell Telephone Co. found the re- 
production cost new fair value of the 
property as of December 31, 1938, to 
be not less than $51,500,000. 

While similar methods were used by 
telephone company and commission en- 
gineers in arriving at quantities, there 
was a wide divergence of methods and 
opinions as to reproduction costs on 
some classifications. The widest di- 
vergences were on evaluating cost of 
labor and estimating the percentage 
condition of the telephone properties 
in Oklahoma as of December 31, 1938. 
Bell experts, following personal inspec- 
tion of the property covering a period 
of many months, found the condition 
of the property to average 91 per 
cent, while commission experts follow- 
ing a similar personal inspection, esti- 
mated it as a whole at approximately 
80 per cent. 

It was developed from Mr. Richard- 
son’s testimony that he figured common 
labor costs at 40 cents an hour with- 
out allowing for progressions in the 
wage scale. Mr. Dinwiddie figured all 
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labor costs on the basis of present con- 
tracts his company has with labor un- 
der federal wage-hour laws. He 
pointed out that the plant could not be 
reproduced without allowing for these 
wage scales which are fixed by long- 
term contracts with labor unions at 
costs considerably higher than those 
used in many instances by Mr. Rich- 
ardson. 

Everett Cotter, Oklahoma City, gen- 
eral counsel for the Southwestern 
Telephone Workers Union, at this 
point stated he intended filing an ap- 
plication for permission to intervene 
in the case. He declared that his or- 
ganization (representing 3,500  tele- 
phone employes in Oklahoma), which 
holds labor contracts with the South- 
western Bell Telephone Co., does not 
intend its members to be replaced by 
machines as suggested by the commis- 
sion’s witness. 

Labor Costs as Figured by 
Commission and Company 

Cross examination developed that 
Mr. Richardson made no allowances 
for vacations or time lost for other 
purposes in figuring his labor costs, ex- 
cept in a few smaller exchanges where 
he allowed for a loss of a half day in 
getting work started. 

The Southwestern Bell witnesses fig- 
ured time lost for vacations, holidays, 
sick leaves and certain delays in start- 
ing work jobs in most of its exchanges 
in computing the number of man-hours 
required to complete any job. The 
Bell experts contended that these fig- 
ures were accurately compiled from 
actual experience of the company over 
many years of construction work. 

Before the hearing was _ recessed 
November 10 to reconvene November 
14, Paul R. Reed, special auditor in 
charge of the bureau of accounting of 
the commission, completed his direct 
testimony and cross-examination by 
Southwestern Bell attorneys com- 
menced. He presented and explained 
many exhibits dealing with the finan- 
cial condition of the Southwestern Bell 
Telephone Co., as a whole, and the 
revenues and expenses of properties 
located in Oklahoma. 

Mr. Reed found the net operating 
income for 1938, including taxes and 
depreciation of the Oklahoma part of 
the property to have been $2,118,- 
447.38. Based on plant investment, 
rates of the Oklahoma property for 
that year contributed their full share 


to the telephone operating revenues of 
the Southwestern Bell Telephone Co 
with an excess of $50,000, he stated. 

Mr. Reed also testified that the aver- 
age investment of the company per 
station had increased from $139.05 in 
1913 to $229.40 in 1938. During that 
period 39.4 per cent of the expenses 
of the telephone company had been 
for the combined purposes of mainte 
nance and depreciation reserve. 

A considerable divergence in esti- 
mates of net earnings of the company 
in Oklahoma for 1938, as between Bell 
and commission experts, was revealed 
in the testimony of Mr. Reed. He fig- 
ured that on the basis of book value, 
plus working capital less depreciation, 
the company made a net return of 5.88 
per cent on the Oklahoma portion of 
its property for 1938. The telephone 
company experts figured their net re- 
turn in Oklahoma for 1938 to be 3.46 
per cent on a combined toll and ex- 
change basis. 

W. P. Clark, St. Louis, auditor, 
Southwestern Bell Telephone Co., ex- 
plained that an average working cap- 
ital of $938,000 is required in Okla- 
homa. This amount, he said, must be 
taken into consideration in arriving at 
a fair cash value of the property. 

Counsel for the telephone company 
made a statement that courts have held 
in state telephone rate cases that seg- 
regation must be made between intra- 
state and interstate business so that 
only the part of the business subject 
to the regulation of the state regula- 
tory body may be considered. Testi- 
mony was then presented for the com- 
pany by L. S. Powell, St. Louis, general 
traffic engineer, Southwestern Bell 
Telephone Co. 

F. E. Bobbitt, St. Louis, accountant 
for the Southwestern Bell Telephone 
Co., followed with exhibits showing the 
separation of Oklahoma revenues and 
expenses as between interstate and 
intrastate traffic, taking the year 1938 
for his computations. He testified that 
70.5 per cent of the local toll service 
revenues are intrastate and that 72 per 
cent of the local toll service expenses 
are intrastate. 

William Hodgkinson, New York City, 
a statistician for the A. T. & T. Co., 
explained the capital structure and 
financing requirements of the South- 
western Bell. He stated that while 
the average cost of $65,000,000 of 
bonds and funded debt of the company 
in 1938 was 4.30 per cent, there were 
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higher costs in securing capital through The entire Southwestern Bell sys- 
issuance of junior securities and com- tem, during the same year on the same 
q mon stock. basis, aaol 5.36 re cent and the Extra Revenue Assured 
These brought the average cost of Oklahoma portion of the Southwestern . 
> financing for the year up to 6.85 per Bell earned 4.02 per cent on the plant with the | EW 
, cent, the witness stated. He further investment, he testified. 
testified that the average rate of earn- The commission did not rule, during 
ings of the company, figured as a per- the week, on the application of the GRAY TELEPHONE 
centage of the book value of the com- telephone company for a supersedeas 
mon stock from 1907 to 1937 inclu- order to permit it to put in temporary PAY STATIONS 
sive, was 7.31 per cent. rates, higher in many instances than 
The average earning of the A. T. & the present, in 21 of its Oklahoma 
, T. Co., for the same period on the book towns pending final outcome of the 
" value of its common stock, was 7.85 permanent rate hearing. 
‘ per cent. Mr. Hodgkinson expressed J. W. Marshal, attorney representing 
: the opinion that if this earning had the city of Duncan, Okla., filed an ap- 
3 averaged lower it could not have main- plication to present a brief in connec- 
tained the parity of the stock during tion with the supersedeas application. 
: that period. He testified that the The commission reserved its ruling on 
a Southwestern Bell Telephone Co., in this request. 
) order to maintain a proper financial 
i structure, should earn well in excess - 
d of 7 per cent on its common stock. 
r The witness then presented an ex- Telephones in Lincoln (Neb.) 
9 hibit giving the results of a study he 
ay had made of the earnings of 16 corpo- Reach New Peak 
5 rations, all under regulation, and sub- While the crop situation has had a 11-J Universal Handset Type 
‘ sidiaries of holding companies. These depressing effect on the company’s 
9 are principally gas and electric com- campaign for stations, the Lincoln These new pay stations are ar- 
4 panies with assets of $5,000,000 or (Neb.) exchange of the Lincoln Tele- ranged for use with a wall type 
6 more. Taking the earnings of these phone & Telegraph Co. passed an all- or desk type handset telephone. 
corporations for 1938, upon their plant time station peak recently. The num- The universal mounting plate 
investment, the witness testified that ber of stations, 27,237, compared with is arranged for either wall or 
me they earned an average of 6.76 per the former peak of 27,169 stations on shelf mounting and a signal 
dl cent. April 30, 1931. transmitter is mounted within 
4 the box to pick up the coin 
dl signals. It is not necessary to 
es mechanically connect the pay 
. THANKSGIVING! station to the telephone set, 
but the signal transmitter must 
Ly By ANNE BARNES be cut into the handset trans- 
" Traveling Chief Operator, lowa Independent Telephone Association, Dex Moines, lowa mitter circuit. A two conductor 
B- cord is required for this pur- 
- C¢WT’S EASY ENOUGH to be thankful when life flows along pose. The LD-72 signal trans- 
at I like a song, but the one worthwhile is the one who is thankful mitter is included with the pay 
e when everything goes dead wrong.” station as standard equipment. 
4 With apologies to Ella Wheeler Wilcox for the liberty I have poy tal high, 474" 
“a taken in substituting “thankful” for “pleasant” and “smile. aa ©, 3% ae 
al I read a story about a man who gave thanks for heavy burdens, Cee Sa Se 
21] pain, and perilous journeys rather than just being thankful for There are other NEW Gray 
easy times. It is true we have a greater appreciation for the good telephone pay stations. Write 
nt things that come our way when we’ve known heartache and suffer- today for complete details. 
~ ing. We would cease to give thanks and probably become selfish 
“ if life were easy and carefree. So many of us accept the easy THE GRAY 
ad times without a thought of thankfulness, but how we groan when MANUFACTURING CO. 
nd hard times come along. HARTFORD, CONN. 
38 One of the many fine gifts to mankind comes from the mind of Order Direct or Through 
at Henry Ward Beecher. Preserve this nugget of gold for your AMERICAN AUTOMATIC ELECTRIC SALES 
ice thanksgiving thought on Thanksgiving Day: GRAYBAR. ELECTRIC CO.. INC. New 
er “If one should give me a dish of sand and tell me there were union OI CO. 
eS particles of iron in it, I might look for them with my eyes and Chicago 
search for them with my clumsy fingers, and be unable to detect LEICH “SALES, tama oe 
ty, them; but let me take a magnet and sweep through it, and how STROMBERG-CARLSON TELEPHONE MFG. 
0., it would draw to itself the most invisible particles by the mere STROMBERG-CARLSON TELEPHONE MFG. 
nd power of attraction. The unthankful heart, like my fingers in the See CR Ure, Verena, 
th- sand discovers no mercies; but let the thankful heart sweep through CANADIAN TELEPHONES & SUPPLIES, 
ile the day, and as the magnet finds the iron, so it will find, in every ST ee eeenl, Winnipeg 
of hour, some heavenly blessings; only, the iron in God’s sand is Gold.” “ee Lote Siete = 
ny Calgary, Edmonton, Vancouver. 
sre Or any other telephone supply house 
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Telephone Service and 








Racing News tn Gambling 


"Tv STRUGGLE in Chicago to 
use the telephone and telegraph 
companies as law enforcement 
fight against book- 
makers and illegal race-track gambling 
came to a sudden end November 14. 
Late that day United States District 
Attorney Campbell, who has obtained 
indictments charging Moe Annenberg 
with lottery violation in the operation 
of his 


agencies in the 


news service and with income 
tax evasion, made announcement, as 
coming from Annenberg’s attorney, 


that the race news czar is quitting the 
business “definitely and forever.” 

“Counsel has stated,” said Mr. Camp- 
bell, “that his client will voluntarily 
cancel his contracts with the A. T. & T. 
Co. and the Western Union Telegraph 
Co. 

“Dissolution of Nationwide News 
Service, Inc., will affect not only every 
state in the Union but the Dominion of 
Canada and Cuba. 


“It is indicated that counsel for An- 
nenberg and the others felt that their 
temporary injunction suits could not 
stand against the government’s case. 
The forceful and invincible decision of 
Judge Wilkerson, recently, in denying 
a temporary order to force the Illinois 
Bell Telephone Co. to continue its serv- 
ice to Nationwide, unquestionably af- 
fected the present proposal of Annen- 
berg’s counsel.” 

Attorney Weymouth Kirkland, chief 
of Annenberg counsel, appeared before 
Federal Judge James H. Wilkerson, 
November 15, and requested dismissal 
of the suit for an injunction to compel 
telephone and telegraph utilities to 
continue serving Nationwide News. The 
American Telephone & Telegraph Co., 
Western Union Telegraph Co., and IIli- 
nois Bell Telephone Co. had already 
agreed, at the demand of Mr. Camp- 
bell and State’s Attorney Courtney, to 
shut off their facilities to Nationwide. 

Service of the Illinois Bell Telephone 
Co. to the Nationwide News Service, 
Inc., in Illinois was ended November 9 
after Federal Judge Wilkerson refused 
a restraining order to prevent the dis- 
continuance of Illinois Bell service. 
U. S. District Attorney William J. 
Campbell and State’s Attorney Thomas 
J. Courtney had jointly warned the 
Illinois Bell, American Telephone & 
Telegraph Co., and Western Union, on 
November 1, that continued use of 
their facilities by the Annenberg con- 
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cerns might bring grand jury action 
against the companies, 

Pending disposition of injunction 
proceedings, Judge Wilkerson re- 
strained the A. T. & T. Co. from discon- 
tinuing service to the parent Annen- 
berg organization and the A. T. & T. 
Co. continued to Nationwide’s 
Chicago distributing center along with 
headquarters in other cities. 


serve 


Following the failure of Annenberg’s 
lawyers to get a restraining order from 
Federal Judge Wilkerson which would 
have prevented Illinois Bell from 
breaking its contract with Nationwide, 
a similar effort was made on November 
9 before Judge Donald S. McKinlay in 
Cook County Superior Court, but he 
refused to interfere with federal juris- 
diction. 

Judge Wilkerson in the Illinois Bell 
case on November 8 said: 

“There is no question as to the juris- 
diction of the court in the case of the 
telephone company (the Illinois Bell). 
The problems the court had to solve in 
this comparatively simple. 
Upon the record in the case, a large 
number of the plaintiff’s customers ap- 
pear to be habitual violators of the law 
of the state of Illinois. There is no 
question as to what the court should do. 


case are 





COMING CONVENTIONS 


Minnesota Telephone Associa- 


tion, Radisson Hotel, Minneapo- 


lis, January 23, 24 and 25. 


Association, 


April 3 


Kansas Telephone 
Hotel 


and 4, 
Nebraska Associa- 


Hotel Fort Kearney, Kear- 
ney, April 9 and 10. 


Kansan, Topeka, 


Telephone 
tion, 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 


Pennsylvania Independent Tele- 


phone Association, Yorktowne 

Hotel, York, May 16 and 17. 
The Illinois Telephone Asso- 

ciation, Hotel Pere Marquette, 


Peoria, May 28 and 29. 


New York State Telephone As- 
Hotel 


cuse, June 5 and 6. 


sociation, Syracuse, Syra- 











But here (in the A. T. & T. case) I 
am asked also to enjoin the district at- 
torney and the state’s attorney. Fed- 
eral law on this subject is clear. When 
the district attorney says he is going 
before the grand jury on an indictment 
proceeding I can’t stop him. I can’t 
enjoin the grand jury. Therefore, I 
will not enjoin the district attorney nor 
the state’s attorney in this case. 


But I feel I am justified in maintain- 
ing the status quo with regard to A. T. 
& T. until we have gone further into 
the case with regard to the lottery 
phases. There will, then, be a restrain- 
ing order enjoining A. T. & T.” 


No effort will be made by Annen- 
berg to sell or transfer his interests in 
the race track-bookie field. They are 
simply to be abandoned, although they 
have regarded as immensely 
profitable. The income of the 
from Chicago alone has been estimated 
at $1,500,000 a year. Local bookmakers 
November 14 had slight hopes that any 
similar efficient and rela- 
tively cheap, could ever be established 
on a big scale. 


been 


service 


service, as 


It has been made clear that Annen- 
berg, who owns the Philadelphia In- 
quirer and has been a sharp critic of 
New Deal policies in Pennsylvania, will 
fight the income tax and _ lottery 
charges. He has contended that he 
never knowingly violated any law or 
tried to evade any tax, and that he is 
willing to pay any amount he owes. 


The government has charged that he 
owes $3,258,809 in back taxes, penal- 
ties, and interest that bring the total 
to $5,548,384. 


After Illinois Bell service discontinu- 
ance some handbooks continued to give 
comparatively full information while 
others only gave sketchy outlines. The 
proprietors were reluctant to tell how 
they got their race news. It was 
learned, however, that some established 
telephone connections with bookmakers 
in other states who were still receiving 
Nationwide service. 

Radio station WIND of Gary, Ind., 
and Chicago continued broadcasting re- 
sults of races at tracks where it has 
representatives. The station executives 
said they planned no change in the pro- 
gram, adding that they were in no way 
connected with bookmakers and were 
only informing and entertaining their 
audience, 


TELEPHONY 


























With the Manufacturers 





New York City Office of 
Roebling's Sons Co. 


The John A. Roebling’s Sons Co. of 
Trenton, N. J., manufacturer of wire 
and wire rope, insulated wire and 
eables and wire cloth and netting, an- 
nounces the removal of its New York 
City offices from 107 Liberty Street to 
the 20th floor of 19 Rector Street. 


_— 


New Style Clamp for 
Use on Wire Rope 

The “Safe-Line” wire rope clamp, 
manufactured and marketed by the 
National Production Co., 4561 St. Jean 
Ave., Detroit, Mich., is said to elim- 
inate the cuts and scratches which 
workers often receive from sharp, sev- 
ered wire rope while handling loops 
and slings. The clamp is also free 
from projecting bolts and nuts and 
has a round, smooth surface which will 
not catch on clothing or mechanical 
apparatus. 

It consists of four parts: two tapered 
threaded sections, which are placed on 
wire rope, and two taper nuts which 
squeeze the tapered threaded sections 
together. The clamp is made of high 
tensile strength steel and its holding 
power is said to be far in excess of 
any demand that may be made upon 
the wire rope. 

vv 


Stromberg-Carlson Introduces 
All-Relay C. A. X. Systems 


A new Stromberg-Carlson C. A. X. 


system was introduced at the recent 
national convention. It is a 60-line, 
6-link all-relay community automatic 


switchboard arranged for 10-party har- 
monic selective ringing with reverting 
calls. 

It is mounted in two connected cab- 
inets, one of which contains the power 
equipment (less batteries and charg- 
ers) and the wire chief’s test equip- 
ment. The second cabinet contains 
wiring for 60 lines and 6 links and is 
equipped (for exhibit purposes) with 
relays for 30 lines and 4 links with 
associated common relay equipment for 
lockout and time release circuits. It 
provides for individual flat rate serv- 


ice and for post-payment coin-box 
service. 
Two storage batteries, kept fully 


charged by means of automatic recti- 
fier equipment, providing a 24 to 36- 
hour reserve charge in case of power 
failure, are required: a 24-cell (48 
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volts) battery for the switchboard cir- 
cuits, and an 11-cell (22-volt) battery 
for the harmonic 
equipment. 


converter ringing 

In making a regular call, when the 
calling party removes the receiver (or 
handset) from the hookswitch, an al- 
lotter circuit (corresponding to manual 
operator) instantly connects to the 
calling line and allots the next non- 
busy connecting link (corresponding 
to a manual cord circuit). 

As soon as the link is connected to 
the calling line, the common allotter 
(operator) is released for other calls. 
The instant the link is connected, a 
dial tone is heard by the calling party, 
indicating that dialing the desired 
number can commence. This tone con- 
tinues until all three digits (used in 
this C. A. X. switchboard) are dialed 
to insure completing the dial operation. 


If the desired line is not busy, the 
link (cord circuit) is connected to that 
line and ringing commences, a revert- 
ing ringing tone being heard by the 
calling party until the called party 
responds. 


If the desired line is busy, a cus- 
tomary busy tone is heard by the call- 
ing party and the telephone receiver 
(or handset) is restored to the hook- 
switch. After a conversation has taken 
place, hanging-up by the calling party 
instantly releases the link (cord cir- 
cuit). Accidental failure of the calling 
party to hang-up after the called party 
has hung up, will not tie-up a link 
(cord circuit) for over two minutes as 
the common time release will 
then act to release the link. 


circuit 


In making a reverting call—when a 
subscriber wishes to call a party on the 
same party line—the sequence of op- 
eration is the for a regular 
call. However, in this case, knowing 
that the call is on the same line as the 
calling telephone, the customary busy 
signal has a special significance as it 
indicates that the link is ready for 
ringing the called party line bell and 
that the calling party must hang up 
temporarily for a sufficient length of 
time to allow this ringing to take place. 
Now, when the calling party removes 
his receiver from the hook for con- 
versation, the ringing is stopped and 
the link is instantly released and avail- 
able for other use. 


Same as 


Battery supply for talking purposes 
is furnished in the line circuit, so that 
no link (cord circuit) is necessary. 
When the two parties on the same line 
are through talking and hang up, the 









For Indoors 


or Outdoors 


TYPE 15 
Substation PROTECTOR 





Cuts Down 
Protection Costs 


Here is a new weather-proof design 
which provides better protection at 
lower cost on any type of line. It saves 
installation cost because its new ‘Four 
Point" bracket makes mounting easier. 
It pares maintenance expense—thanks 
to the Type 2105 discharge block, 
which resets itself after operation. 


Next time, order Type 15; it assures 
you complete protection. 


——— TYPE 15 SPECIFICATIONS ————— 


Uses wood or fibre fuses. Four point 
Two Type 2105 dis- 


charge blocks. Weatherproof zinc cover. 


mounting bracket. 











A AUTOMATIC 


VELECTRIC 





TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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line circuit is 
service. 


restored for regular 


Each line circuit of the system em- 
ploys three relays—line, cut-off and 
lockout. All relays used in the switch- 
ing circuits are of an entirely new de- 
sign, employing features that are said 
to insure positive and efficient opera- 
tion, long life and freedom from ex- 
tremes of climatic conditions. All con- 
tact springs have twin contacts. 

The relays are mounted with con- 
tact springs vertical to avoid dust from 
collecting on springs and contact sur- 
faces. Each is attached to the rack 
with two screws so bushings and in- 
sulations are not required. No strap 
wires are used since braided. wire 
cabling is provided in the cabinet, with 
ample skinner lengths allowed for tak- 
ing any individual relay out from the 
rack for inspection. 

This Stromberg - Carlson all - relay 
C.A.X. system is factory assembled and 
adjusted, ready for connecting to sub- 
scribers’ lines and power supply. 


Vv wW 


Brazilian President Accepts 
200,000th Telephone 


Installation of the Brazilian Tele- 
phone Co.’s 200,000th station was 
commemorated on July 25 this year, 
by the presentation of a golden tele- 
phone to Dr. Getulio Vargas, president 
of the Republic. 

In the presence of many foreign and 
domestic notables, the president then 
held a telephone conversation with Dr. 
Carlos Martins Pereira De Souza, the 
Brazilian Ambassador at Washington. 
Dr. Vargas made appropriate inquiries 
about the Brazilian pavilion at the New 
York World’s Fair. 

The Brazilian company’s progress 
has been rapid in the last ten years, 
100,000 telephones having been added 
to the system during that period. Also, 
large installations of Strowger auto- 
matic equipment and a new 60-position 
remote control board, said to be the 
largest of its type, have been sup- 
plied by Automatic Electric Company. 


—-— + 


Head of Copperweld's 


New Alloy Steel Division 

Appointment of Frederick J. Griffiths 

as executive vice-president in charge 

of the newly-created alloy steel divi- 

sion of Copperweld Steel Co., has been 

announced by President S. E. Bramer 
of the company. 

The appointment follows an earlier 
announcement by Mr. Bramer that the 
Copperweld Steel Co. has purchased 
the plant and assets formerly owned 
by the American Puddled Iron Co. at 
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Warren, Ohio. On the 423-acre prop- 
erty will be erected a $2,000,000 steel 
plant including electric furnaces and 
other equipment capable of producing 
100,000 tons of high-quality alloy steel 
annually, part of which is to be used 
in the manufacture of Copperweld 
wire, rods, and strand of copper-cov- 
ered steel. 

The present buildings of the Amer- 
ican Puddled Iron Co. will furnish 
only a nucleus for the new plant which 





F. J. GRIFFITHS will head Copperweld 
Steel Co.'s new alloy steel division at 
Warren, Ohio. 


will over 


space. 


when completed 
285,000 square 
The finishing operations now being 
carried on in the Copperweld Steel 
Co.’s plant at Glassport, Pa., will con- 
tinue as usual, and Mr. Bramer an- 
nounces there is no intention of trans- 
ferring any of the Glassport opera- 
tions to Warren. 


spread 
feet of floor 


Always a distinguished figure in the 
alloy steel industry, Mr. Griffiths from 


1913 to 1926 was with the Central 
Steel Co. in positions ranging from 
general superintendent to president 


and general manager. From 1926 to 
1929, at which time Central merged 
with the Republic Steel Corp., Mr. 
Griffiths was chairman of the board of 
the Central Alloy Steel Corp. From 
1929 to 1931, he was president of Re- 
public Research Corp. and a member 
of the board of the Republic Steel 
Corp. 

Subsequently he was president of 
The Timken Steel & Tube Co. and a 
member of the board of Timken Roller 
Bearing Co. For the past three years 
Mr. Griffiths has been president of the 
Griffiths-Bowman Engineering Co. He 
is one of the nation’s outstanding pio- 





neers in the development of alloy 
steels, an accomplished metallurgist, 
and an executive of proved ability. 
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Alfred H. Nicoll Appointed 
Assistant to Graybar President 
On November 1, Alfred H. Nicoll, 

San Francisco district manager of the 

Graybar Electric Co. since 1922, be- 

came assistant to the president, Frank 

A. Ketcham, with headquarters in New 

York City. 

Mr. Nicoll has been associated with 
the company since 1911, when he went 
to the San Francisco house as sales 
record clerk. In 1913 he was sent to 
Salt Lake City as city salesman and 
six years later was assistant sales man- 
ager. In 1920 he was transferred back 
to San Francisco as telephone special- 
ist. For the last eight years he has 
headed up the entire San Francisco 
district with its branches in Salt Lake 
City, Oakland, Fresno, Sacramento 
and Butte. 

From 1924, when he was made sales 
manager at San Francisco, Mr. Nicoll 
has taken an active part in association 
work in the electrical field. In 1927 
he was president of the San Francisco 
Electrical League and in later years 
headed up various committees in the 
Pacific Coast Electrical Association. 
He also contributed a great deal to 
the Pacific division of the National 
Electric Wholesalers’ Association. 


—- ww 


District Sales Manager 
for Pliers Manufacturer 

The Wm. Schollhorn Co. of New 
Haven, Conn., maker of Bernard pliers 
and plier action tools has appointed 
E. G. Parsons district sales manager 
for the New England district and 
metropolitan New York. 

Mr. Parsons has been associated 
with the Schollhorn company for sev- 
eral years. He is well and favorably 
known to the trade in the New Eng- 
land section and metropolitan New 
York. He has been responsible for the 
greatly-increased use of Bernard pliers 
and plier action tools in the home, on 
the farm and in a great many indus- 
trial plants. The Schollhorn company 
is the sole maker of the famous 
parallel-jaw, open-throat pliers as well 
as a great many special pliers for spe- 
cific production operations in industrial 
plants. 

WwW Ww 


Millard M. Rice defines a Liberal as 
one “who spends a _ Conservative’s 
money liberally on experiments for 
which he would take credit if they suc- 
ceed but for which he would blame 
the Conservative if they fail.” 
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Commission and 
Court Activities 





Wage-Hour Law 
Causes Rate Increase 

Effective November 1, the Iowa-lIlli- 
nois Telephone Co. announced small 
increases in rates in Columbus Junc- 
tion (Iowa) exchange. The rate revi- 
sions were caused by application of 
the Wage-Hour Law to employes of 
the company. 

Salary increases made necessary by 
the law amounted to $94 per month. 
Increases of 25 cents per month for 
town subscribers and 10 cents for rural 
subscribers, will raise revenues ap- 
proximately $89 per month, or $5 less 
than the added operating cost. 


—-— 


Washington Rate Case 
Requires Costly Surveys 

Testimony presented at the rate 
hearings conducted by the Washington 
Department of Public Service, during 
the week beginning November 6, re- 
vealed that surveys for the investiga- 
tion cost the Pacific Telephone & Tele- 
graph Co. as much as $1,000 a day. 
Other testimony concerned four-party 
service to Seattle subscribers, and Pros- 
ecutor B. Gray Warner’s accusation 
that the Pacific company is planning to 
use old model and inferior equipment 
if it is permitted to install metered 
service in Seattle. 

Fred A. Yeager, general traffic en- 
gineer of the Pacific Telephone & Tele- 
graph Co., testified on November 6 
that a total of 42,600 subscribers in 
Seattle has “‘four-party service.” Un- 
der the metered service system, which 
the company proposes to install if the 
department grants its application for 
state-wide changes in rate structure, 
four-party service would be eliminated. 
The company proposes to limit its serv- 
ice to two-party lines. 

Mr. Yeager said that of the total sub- 
seribers taking four-party service, 18,- 
456 actually are on four-party lines; 
14,145 are on three-party lines; 7,343 
are on two-party lines and 2,656 are on 
one-party lines. 

Questioned by Carl I. Wheat, chief 
counsel for the state department, Mr. 
Yeager estimated the average call made 
from a residential telephone in the city 
lasts 162 seconds. Under the meter 
system, the average residential call is 
expected to last about 200 seconds, he 
declared. 
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Mr. Yeager said further that busi- 
ness calls average 102 seconds at pres- 
ent and under the meter system would 
average about 120 seconds. 

Testimony presented on November 7 
revealed that the telephone surveys re- 
quested by the state department of 
public service in connection with the 
rate hearings cost the Pacific Telephone 
& Telegraph Co. as much as $1,000 a 
day. 

Mr. Yeager cited as an example a 
survey asked by the department which 
will include a study of more than 1,- 
000,000 calls on the Seattle exchange. 
The survey will take three days and 
will cost the company about $3,000, he 
asserted. He gave the testimony after 
he was asked by Otto B. Rupp, chief 
company counsel, if he considered the 
surveys were “expensive” to the com- 
pany. 

A witness for the company testified 
that certain switchboard equipment 
used in the company’s Seattle plant, as 
well as similar equipment used in sev- 
eral other communities in the state, is 
listed in a Western Electric engineer’s 
manual as “obsolete.” 

C. S. Watt, Western Electric engi- 
neer, gave the testimony under cross- 
examination by Albert Stephan, coun- 
sel for the state department of public 
service. When asked to define the 
word “obsolete” prior to his testimony, 
Mr. Watt said his definition of the word 
was “no good.” He said, however, 
that the Western Electric Co. used the 
word in referring to lines of equipment 
still in use but manufacture of which 
has ceased. 

W. L. Kietzman, of San Francisco, 
assistant vice-president of the Pacific 
company testified on November 8 that 
the proposed state-wide changes in rate 
structure and installation of metered 
service in Seattle are designed to in- 
crease revenues and at the same time 
provide subscribers with reduced “basic 
rates,” 

Mr. Keitzman said he discussed the 
proposed changes in rates more than 
three years ago with I. F. Dix, vice- 
president and general manager of the 
company’s Washington and Idaho area. 

“Mr. Dix felt we should attempt a 
reduction in basic rates for business 
and residence telephones by introduc- 
tion of measured service in such a way 
as to bring about an over-all increase in 
revenue,” Mr. Keitzman said. “I feel 











How to be sure 
your climbers 





@ Klein's New 
Lightweight 
Climbers 
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Pocket Tool 
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SAFE 


With climbers as 
with other equipment 
for the lineman there 
can be no compromise 
with safety. Kleins are 
the result of 82 years’ 
experience. Special 
steels—individual tem- 
pering and testing— 
rigid supervision— 
assure uniform per- 
formance and maxi- 
mum satisfaction, safe- 
ty, and over-all 
economy. 

Be sure of safe 
CLIMBERS. Look for 


the name— 





Mathias hah & Sons 
 Eableshed 1 Chae. US 


3200 Belmont Avenue, Chicago, Illinois 
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Wire « Cable 


cn, 


Telephone Switchboard Cable... 
Silk and Cotton Insulated and 
Leaded... 50 Pairs. 





Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 








ef 


Bare Copper or Bronze Wire. 








Telephone Cable... Paper Insuiated 
and Leaded... 150 Pairs. 





Bare Galvanized Steel Wire. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N.J. 


Branches in other cities 


SA 


ONLY A FINE PRODUCT MAY 
BEAR THE NAME ROEBLING 








that we have carried out that idea in 
developing these proposed schedules.” 

Mr. Keitzman testified that adoption 
of metered service proposed by the 
company for Seattle will increase the 
rate of return on the company’s invest- 
ment shown in its books from 1.86 per 
cent to 4 per cent. Attorney Carl I. 
Wheat obtained an admission, however, 
that depreciation was not considered in 
arriving at these figures. 

Mr. Wheat also showed that, under 
the metered service, Seattle residents 
will be charged for the call when they 
dial to inquire the time of day. Mr. 
Keitzman denied the company asked 
state-wide rate changes as a counter- 
attack after the state ordered an in- 
vestigation of company activities, 

Prosecutor B. Gray Warner on No- 
vember 10 presented testimony that the 
company has access to several patented 
improvements in the meter system 
which would not be used if the com- 
pany is permitted to install metered 
service. 

Mr. Warner presented the testimony 
through Garrison Babcock, the county’s 
chief consulting engineer in the case. 
Mr. Warner told the department of 
public service that the testimony indi- 
cated that “‘perhaps the telephone com- 
pany does not consider Seattle is a 
large enough community” to merit the 
improved meter service. 

Major Babcock, recalled as a rebut- 
tal witness, gave testimony on 27 pat- 
ented improvements, which he said are 
held by the Bell Telephone Laborator- 
ies, Inc. in New York City. None of 
these improvements in the meter sys- 
tem is included in the meter service 
equipment the Pacific company plans 
to install, he asserted. 

vv 


Asks Service Discontinuance 
to Subscriber-Owned PBX 


The Ohio Central Telephone Corp. 
on November 7 petitioned the state 
public utilities commission for author- 
ity to withdraw service from the Ohio 
Boxboard Co., Rittman. The hearing 
was set for December 12. 

The corporation in its petition 
stated that prior to 1936, the former 
management permitted the connection 
of seven company-owned trunk lines 
to a _subscriber-owned PBX _  switch- 
board installed on the premises of the 
boxboard company. The telephone 
corporation was to furnish service to 
the PBX from its Rittman exchange 
on an independent business rate. 

It was further alleged that because 
rendition of such service was not in 
accordance with any of the filed tar- 
iffs, the Ohio Boxboard Co. was noti- 
fied in 1936 of the inability of the 
petitioner to continue to render service 





by means of the connection. The sub- 
scriber was requested at that time to 
designate one of the classes of service 
in the filed tariffs. 

The Ohio Central corporation also 
alleged that the boxboard company 
has failed to comply with such request 
and in 1937 purchased and installed a 
new PBX switchboard without its con- 
sent or authority. Since that date, it 
is stated, the petitioner has unsuccess- 
fully attempted to reach an agreement 
with the subscriber as to class of serv- 
ice to be furnished. 


— 


Local Service for 


Nebraska Town 

E. Headrick has secured permission 
from the Nebraska State Railway Com- 
mission to charge $2.00 a month for 
business service, $1.75 for individual 
residence and $1.50 for party residence 
in Dunning, where he proposes to con- 
struct a telephone exchange. 

The town has been without tele- 
phone exchange service for several 
years, a booth being the only telephone 
facility provided. Mr. Headrick also 
purchased a line running from Dun- 
ning, which is on the railroad, to 
Brewster, the county seat, and will 
charge farmers $1.00 a month and the 
courthouse officials at Brewster $2.00 
a month. 

vv 


Court Denies Damages 


for Directory Error 

The Ohio Court of Appeals, Stark 
County, on October 10 affirmed the de- 
cision made by the Court of Common 
Pleas in favor of the Ohio Bell Tele- 
phone Co. and against the law firm of 
Hart, McHenry & Jones. The law 
firm had sought to recover damages 
because its name was not properly 
listed in the telephone directory. 

Originally the Court of Common 
Pleas had ruled that: “In actions to 
recover damages because of telephone 
company’s failure to properly list sub- 
scribers’ names and telephone num- 
bers in alphabetical directory, answer 
held to state good defense which al- 
leged that pursuant to statute the com- 
pany had filed tariff with public utilities 
commission providing that it should 
not be liable for damages due to er- 
rors or omissions in its directories ex- 
cept up to pro rata abatement of 
charges for such subscriber’s service as 
is affected.” 

The court held the tariff regulation 
to be reasonable and overruled the de- 
murrer to defense. The court of ap- 
peals in upholding the decision ruled 
that: “Since rights, privileges and lia- 
bilities of a public utility are regu- 
lated and limited by statute, ordinary 


TELEPHONY 








contractual relations do not apply and 
action for damages for alleged breach 
of contract will not lie when such 
matter is governed and controlled by 
law.”’ 

The court stated that one contract- 
ing with a public utility must do so 
with knowledge of law in force gov- 
erning it, and rights and _ liabilities 
under such contract must be determined 
with reference to law in effect. 

The decision applied to two cases: 
Correll v. Ohio Bell Telephone Co. and 
Hart, McHenry & Jones v. Ohio Bell 
Telephone Co. both disposed of in the 
opinion of the Court of Common Pleas, 
Stark County on April 26, 1939. 


—- 


Ohio Bell Purchases 
Plattsburg Company 


Because of its inability to 
the rehabilitation of its plant, 
be in a badly wornout condition, the 
property of the Home Telephone Co., 
Plattsburg, Clark county, will be taken 
by the Ohio Bell Telephone Co. 
at an agreed price of $5,460. Author- 
ity for the purchase was granted on 
October 27 by the Ohio Public Utilities 
Commission. 


finance 
said to 


over 


The Ohio Bell company plans to add 
the northern part of the 
by the Plattsburg company to its 
Springfield exchange and the southern 
part will be added to its South Charles- 
ton exchange. 


area served 


vT WwW 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

November 3: Southwestern Bell 
Telephone Co. granted extension until 
November 18 for filing briefs on en- 
largement of Kansas City exchange 


area with the commission, the Kansas 
Corporation Commission, and the Mis- 
souri Public Service Commission. 


November 8: 
given authority to 
telephone station 
Mackinac Island, 


Thorne Donnelley 
construct a radio- 
in the vicinity of 
Mich., using frequen- 
cies 2,550 to 2,738 kilocycles, with the 
power of 400 watts unlimited time on 
A 3 emission. 


Illinois Commerce Commission 
November 14: Hearings in Chicago 
on application of Illinois Bell Tele- 
phone Co. to change rates in Calumet 
Park, Cook county. The village of 
Calumet Park, the Cedar Park Ceme- 


tery Association, Inc., and John Pizza 
have filed complaints to the proposed 
change. 


November 14: Hearings in_ Chicago 
on application of the Illinois Bell Tele- 
phone Co. for authority to change base 
rate area of its Blue Island exchange. 

November 14: Hearing in Chicago 
on applications of the Illinois Bell Tele- 
phone Co. for authority to change its 
schedules of exchange rates for Mo- 
kena, New Lenox, Orland, Palos Park 
and Tinley Park. 


NOVEMBER 18, 1939 


Michigan Public Service Commission 

October 20: Michigan Bell Tele- 
phone Co. and Aurelius & Vevay Tele- 
phone Co. authorized to discontinue 
the furnishing of ‘‘no charge”’ toll serv- 
ice between Mason and Aurelius ex- 
changes. 

October 26: Michigan Associated 
Telephone Co. authorized to file rates 
and regulations for furnishing foreign 
exchange service, limited at present to 
Bath, Grand Ledge, Milford, Orton- 
ville and Smith’s Creek 

October 26: Michigan Associated 
Telephone Co. given authority to file 
revised rates for PBX service ap- 
plicable to Three Rivers exchange. 


New York Public Service Commission 

November 16: Hearing in Albany 
on petition of Highland Telephone Co. 
for approval of a certificate amending 
its certificate of incorporation. 

November 17: Hearing in Albany 
on petition of Ogden Telephone Co. 
for authority to transfer its plant, 
equipment and franchises to Rochester 
Telephone Corp. 


November 17: Hearing in New York 


in proceeding on motion of the com- 
mission as to proposed changes by 
New York Telephone Co. in its tele- 
phone directory for Westchester 
county. 


Ohio Public Utilities Commission 


November 8: Ohio Bell Telephone 
Co. given authority, effective Decem- 
ber 1, to revise its Akron base-rate 


area to include rural territory wherein 
demand has developed for base-rate 
service, and to eliminate certain un- 
developed territory. Also effective 
when the necessary equipment and 


facilities are available, the company 
was authorized to create in the Akron 
exchange, locality-rate areas at Stowm, 


Tallmadge and Portage Lakes. 


Oklahoma Corporation Commission 
November 7: 


Hearing on applica- 
tion of the 


Southwest Telephone Co., 
before B. Richardson, as referee, for 
authority to replace present magneto 
equipment with common battery equip- 
ment at Tecumseh. 

The application, supported by testi- 
mony at the hearing, also asks for the 
following rate increases, upon cutover 


to the new equipment: One party, 
business, from $3.00 to $3.50; one- 
party, residence, from $2.00 to $2.25; 


two-party, residence, $1.50 to $1.75 
Wisconsin Public Service Commission 
November 20: Hearing in Wauke- 
sha on alleged refusal of the Wisconsin 
Telephone Co. to serve Herman Klug 
and two others in section one, town of 
Mukwonago, Waukesha county. 
November 20: Hearing in Madison 
on application LaCrosse Telephone 
Corp. for authority to increase, alter 
and amend its rates and schedules for 
the furnishing of local service and to 
establish a uniform system of rules 
and regulations at its LaCrosse, W. 
Salem, Viola, DeSoto, Onalaska, Genoa, 
Barre Mills and Readstown exchanges. 
November 24: Hearing in Ells- 
worth on application of Lund Tele- 
phone Co. for authority to establish a 
toll rate between Lund and Durand 
and to route long distance calls 
through Arkansaw and Menomonie. 






















Standard 
Cable 
Protectors 
resters. 
sands of True Gaps in daily use 


equipment in Cook 
Terminals, Sub - station 
and Lightning Ar- 
Many hundreds of thou- 


merit. 
costs, 


prove their For lower 
maintenance equip your 
lines with True Gap Dischargers. 


TERMINAL AND PROTECTION EQUIPMENT 


COOK 


COOK ELECTRIC Co.. 


2700 SOUTHPORT AVE. CHICAGO 


Ss wt ae Fl, PRODUCTS 
| Steel Strand 
' 2 a = Se . 
“Telephone and 


Telegraph Wire 


Where strains and 
stresses are heaviest, where 
corrosion takes its greatest 
toll, Crapo Galvanized Steel 
Strand and Telephone Wire 
constantly are proving their outstand- 
ing superiority. The heavy, tenaciously 
bonded zinc coating, maximum tensile 
strength and correct ductility insure 
longer life and lower maintenance cost. 
Insist upon @Crapo Galvanized Pro- 
ducts for better performance under 
all conditions! Ask your Jobber or 
write direct! 


INDIANA STEEL & WIRE CO. 
MUNCIE, @ INDIANA 


tte @rapo 
4 i Galvanized 
Strand and 
oy Telephone 
“a” =—C« Wire can be 
obtained readily in all stand- 
ard grades and sizes. 
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Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 











COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisalse—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Indiana 

















TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 























POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 
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Obituary 


EDWIN D. SCHADE of Johnstown, 
Pa., an early pioneer and prominently 
in the Independent telephone field for 
30 years, died at his home November 4 
after an illness of several months. He 
was 72 years old. All of his telephone 
life was spent with the Johnstown Tele- 
phone Co. (now the Pennsylvania Tele- 
phone Corp.) in the capacity of secre- 
tary and general manager. He retired 
from telephone work March 1, 1930, 
shortly after the Johnstown property 
was acquired by the Pennsylvania Cor- 
poration. 

Mr. Schade throughout his telephone 
career was greatly interested in state 
and national association work, and he 
took an active part in the early con- 
troversies between the Independents 
and the Bell companies. 

Mr. Schade was born in Greenville, 
Pa., on July 14, 1867. His education 
included high school and attendance at 
Thiel College in Greenville. In 1889 
he was employed as a driver by the 
Adams Express Co., becoming succes- 
sively clerk, train messenger, office 
cashier, agent at Ridgeway, Pa., agent 
at Johnstown, and traveling auditor. 

On September 1, 1900, Mr. Schade 
accepted the position of general man- 
ager of the Johnstown Telephone Co. 
and immediately set to work rebuild- 
ing the plant which was placed under- 
ground up to 80 per cent. Common 
battery equipment was installed in a 
modern fireproof office and exchange 
building. During 1903 and 1904 he 
organized the Pittsburgh-Johnstown 
Long Distance Telephone Co. and built 
a line to handle toll calls between those 
cities. He was treasurer and general 
manager of the latter company. 

He found time between his regular 
duties to participate in association af- 
fairs and served as president of the 
Western Pennsylvania Independent 
Telephone Association in 1910, as well 
as director of the National Independent 
Association in 1911 and 1912. In 1917 
he was made president of the Eastern 
Traffic Association. 

During the world war Mr. Schade 
was chairman of the Signal Corps Re- 
serves Committee and was supervisor 
of the Pennsylvania district, U. S. Tele- 
graph & Telephone Administration, op- 
erating department Independent tele- 
phone lines, with offices in Philadelphia. 

When the Eastern and Western 
Pennsylvania Independent Telephone 
associations merged in 1919 with the 
Eastern Traffic association, Mr. Schade 
was elected vice-president of the newly- 
organized Pennsylvania State Tele- 
phone & Traffic Association. 

In addition to serving as director of 





The late EDWIN D. SCHADE of Johns- 

town, Pa., was a prominent Independ- 

ent Pioneer who took active part for 
many years in Independent affairs. 


the United States Independent Tele- 
phone Association, Mr. Schade was 
vice-president and director of the for- 
mer Independent Telephone Association 





COPE Galvanized Cable Racks are strong, 
light and rugged. The Uprights may be pro- 
cured either cut to your own specified length, 
or in full 10 ft. lengths for cutting on the job, 
thereby minimizing waste. The Hooks are of 
certified Malleable Iron with a special heat 
treatment, so that all the desirable character- 
istics of the Malleable Iron are fully preserved 
after heavy hot-dip galvanizing. 


PRICES ON REQUEST 


T. J. COPE, INC. 


6122 VINE STREET 
PHILADELPHIA, PA. 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Kellogg No. 729 S. A. straight line Central 
Battery oak finish Hotel or Res. wall tel 
ephones with booster coil @ eases $ 6 

Kellogg No. 404 steel desk set signal sets 
with straight line or 16-33-50 or 66 cycle 
ringers and booster coil @.. 

Kellogg No. 9742 Central Battery wall type 
Grabaphones with straight line or 16-33- 
50 or 66 cycle ringers and booster coil @ 

Stromberg-Carlson No. 896 3-bar, 1000-1600 
or 2500 ohm ringer compacts @ $8.75 
4-bar, $9.25; 5-bar @ 

Kellogg latest type double ringing and lis 
tening Keys @ rr . ° 
American Automatic or Monarch combine 
line drops and jacks, 5 per strip, $7.50 

10 per strip @ 


Monarch double ringing and listening keys 


Kellogg No. 16 Non-ring through type re- 
peating coils @ 

Kellogg No. 2809 4-bar, 1000-1600 or 2500 
yhm ringer latest type compacts @ 


REBUILT ELECTRIC EQUIPMENT CO 
1934 West 2ist St. 
Pilsen Sta. 
Chicago, Il. 








FOR SALE 


FOR SALI Small telephone ex 
hange Eastern Missouri Standard 
construction and equipment. Good rates 
No free Service Address No R867. care 
[ELEPHONY 





| TELEPHONY ADVERTISERS 


will give you service 
which will be pleasing 








FOR SALE 


FOR SALE—Complete 5-pos. Leicl 
Central Office Equipment. Electrically Re 
stored Drop Magneto Multiple Swhbd. ; 600 
local lines, 20 toll, 60 rural; 75-pair cords 
Complete Main Frame with 680 Cook No 
10 protectors. 24-volt Power and Charg 
ing Equipment. Leich Pulsating Harmonic 
Ringing Machine. 2-pos. Kellogg Toll 
Board; 30 toll lines; 20 pair Cord Ckts 
Equipment now working. Ready for del 
Dec. Ist. Jasper Co. Tel. Co., Rensselaer, 


Ind 








POSITIONS WANTED 


POSITION WANTED—Man, 33 years 
old, married, 12 years’ widely varied ex 
perience plant and commercial, capable of 

anaging large exchange or group of 
exchanges, wishes connection with good 
Independent telephone company Em 
ployed at present Location no object 
Address 8837 care of TELEPHONY 


POSITION WANTED: Twenty years’ 
experience Plant and Central Office main- 
tenance, manual and automatic. Willing 
to start at reasonable salary in any lo- 
cality. Address 8791, care of TELEPHONY 


POSITION WANTED: By man witl 
12 years’ experience on magneto and C.B., 
knowing all phases telephone work. Pre 
fers one man plant; go anywhere. Refer 
ences. Address Waldo Phend, 901 Wal 


nut St., Iowa City, Ia. 








RECONDITIONED 


W.E. CO. No. 534 BELL BOXES 
W.E. CO. No. 334 BELL BOXES 


W.E. CO. No. 1533 STEEL WALL 
TELEPHONES 


W.E. CO. No. 1553 STEEL DIAL 
WALL TELEPHONES 


W.E. CO. No. 1020-AL DESK 
STANDS 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


OHIO 





of America. In 1927 he was elected 
president of the Independent Pioneer 
Telephone Association of the United 
States and served one term. 

Mr. Schade was a man of ideals and 
vision, yet practical and possessed the 
ability to get things done. His work in 
rebuilding the Johnstown plant sub- 
stantiated these traits, for in 1921 the 
company had the largest underground 
plant of any city of similar size to 
Johnstown, with 15 miles of subway 
and 12,600 stations. 

Surviving Mr. Schade are his widow, 
three daughters and one son. He was 
a life member of Johnstown Lodge No. 
175, B.P.O.E, and was a past grand 
exalted ruler of the lodge. 


AUGUST T. GRENER, age 56, 
equipment engineer for the Southern 
California Telephone Co., Los Angeles, 
died in a hospital in Orange, Texas, 
November 5, as the result of injuries 
received in an automobile accident near 
Orange on October 28. When the fatal 
accident occurred, Mr. Grener, with 
his wife, was en route to Los Angeles 
after visiting his parents in Columbus, 
Ohio. 


He was born in Franklin county, 
Ohio, in 1883 and attended Ohio State 
University. He began his telephone 
career on May 9, 1906, with the Colum 
bus Citizens Telephone Co. and later 
he became a switchman in that auto- 
matic exchange. In September, 1909, 
he resigned to enter telephone work on 
the Pacific Coast. 


Mr. Grener is survived by his widow, 
Mrs. Lillia Grener, his parents, and 
three sisters. Funeral services were 
held November 9 at his parents’ resi- 
dence in Columbus. 





ANSWERS TO. TRAFFIC 

QUESTIONS ON PAGE 8 

1. No. 
No. 
Enter, for example, “Called 
party deceased.” 
Ordinarily, no. However, if 
the calling party does not 
hang up it will be neces- 
sary to pass a “busy” re- 
port or to say: “That 
sound you hear is the busy 
signal.”” On incoming long 
distance calls, the BY report 
is passed to the distant op- 
erator even though you do 
receive a busy signal. 
The highest report charge 
incurred will apply. 











TELEPHONY 


RURAL COMMUNITY TELEPHONING ISSUE . .- .- 





